0 °o

© CEKTOP TEJIEKOM OIIMCAHME YCJIYTHU CBA3U «10CTYII B UHTEPHET»

MHTEPHET-NPOBAWJEP

1. ONMCAHME YCJIYT

1.1. Oneparop cBsI3M NpeslocTaBisgeT AGOHEHTY TeJieMaTHYecKUe YCIyrH CBA3M (JOCTyN K ceTH cBA3M OmnepaTopa CBA3H, K MHPOPMALMOHHBIM CHCTEMaM
MH}OPMaIMOHHO- TeJIeKOMMYHHUKALlMOHHBIX CeTeH, B TOM 4YHC/e K ceTH MHTepHeT, mpyueM U Nepefiayy TeJeMaTHYeCKUX 3JIeKTPOHHBIX COOOIEeHUH) 1/uin
YCJIyTH CBA3U B CETH IlepelayM JAHHbIX, 32 UCKJIIOYeHHeM Iepesilauyd IoJ0CcoBOM MHPopMaLuu (CoeJMHEHHUS 1O CeTH Nepesiadyt JaHHbIX, 32 UCKJII0YeHHeM
coe/JMHEHUH J/14 leseldl nepefadyd rojsocoBod MHPOPMaLMM; JOCTYN K yC/lyraM nepejiayd JAaHHbBIX, OKa3blBaeMbIM JIDyTUMH ONepaTOpaMH CBfI3H, CeTH
nepeiadyd JaHHBIX KOTOPBIX B3aUMOJAEHCTBYIOT C CeThblo CBsi3n OmepaTopa CBSI3W), U/HU/IHM YCJIYTH MO Hepejade rojocoBoil HHGOPMALMK B CETH IepeAadn
AaHHBIX «[[udpoBas roposackas TesedoHHass CBA3b» (AOCTYN K ceTH cBsA3U OnepaTopa CBs3M, COeAMHEHUS 110 CETH Nepeiauy AAHHBIX AJA LieJel nepejaqu
roiocoBoit MHGOpPMaLUK; JOCTYN K ycJyraMm CBA3M IO Iepejaye rojocoBod MHGOpPMaIMH, OKasblBaeMbIM JPYTMMH OIlepaTOPaMH CBfA3H, CETH Iepejayd
JIJaHHBIX KOTOPBIX B3aUMOJEHCTBYIOT C ceThblo cBsi3M OmepaTopa cBSI3M)* (Aasiee - YCIYTH CBA3M), «KaK €CTb» U B TOM BH/ie, B KOTOPOM OHH JOCTYIHBI Ha
MOMEHT WX NpeJocTaBjeHus, a AGOHEHT 00A3yeTcd OIJayuBaTb YCJAYTM CB3M B NOPsAJKE, B CPOKM M Ha YCJOBHAX NpPeAyCMOTPEHHbIX /loroBopoM,
HacToAMM OnrcanueM YCayru U 3akasoM.

1.2. Onucanue Yenyru cBsi3u «L{udposas roposckas TesiepoHHas cBsi3b» ykazaHo B [Ipunoxenun N2 1 k HacTosiemy OnvcaHuio Ycayr.

2. TEPMHUHBI 1 ONTPEJIEJIEHUA:

«AGOHEHT» - 10JIb30BaTe b YCJIyraMy, C KOTOPBIM 3aK/I04eH /loroBOp NPU BbIAEJEeHUH AJI 3THX lieJlel yHUKaIbHOT0 KoAa HAeHTUPUKALUH;

«Onucanue Ycayr» - HaCTOALMH AOKYMEHT, cojiepKallluii onMcaHHe, TeXHUYeCKHe OCOOeHHOCTH M NpaBHJa MpPeAOCTaBJeHUs U MOJb30BaHUA YCIyTH, a
TaKKe TNpoleAypy B3auMofelcTBUa CTOPOH B paMKax MpejoCTaBJeHHs YCIyrH U Jpyrylo HeobxoguMmywo umHpopmanuio. OnucaHue Ycayr pasMmelaeTcs
OnepaTopoM CBf3U Ha caiiTe U MOXeT NepeJjaBaTbcsi AGOHEHTY B MOMEHT NOANKCaHUsA 3aKasa;

«[lepemelieHne» - HanpaBJieHHe ONMepaTopoM CBSI3U NMOCTYNaIMX OT AGOHEHTa JieHeXHbIX CPe/ICTB 1o JaHHOMY /loroBopy MM OTAENbHbIM 3aKa3aM B c4eT
norauleHHs paHee o6pas3oBaBlelics 3a/10/5KEHHOCT .

«3aka3 Ha Yoiayru» (3aka3) - JOKYMEHT, MojAnucbiBaeMblii CTopoHaMM B paMkax JloroBopa, cojepkamuil MHPopMauuio 06 Ycayrax, 3aKasblBaeMbIX
AGoHEHTOM, C 1ie/Ibl0 TPUO6peTeHUs Y CIyT;

«AGOHEHTCKast IMHUA» - IMHUA CBA3H, coeAAnHsAomas [losb3oBaTe Ibckoe (OKOHeYHOe) 060py0BaHuUe ¢ Y3/10M cBs3u CetTu OnepaTopa CBA3H, HAXOAAIAACS B
co6eTBeHHOCTH OnepaTopa CBA3Y;

«06opy/j0BaHUE» - TeXHUYECKHEe CPeJCTBa U NPOrpaMMHOe obecredyeHHe, KOTOPble MOTYT ObITh YCTAHOBJIEHbI B [loMellleHUsX B LesX NpefoCTaBJIeHHUs
Yeayr no [JloroBopy U nepefanbl OnepatopoM cBsi3u AGOHEHTY BO BJlaZileHHe U M0JIb30BaHUE B JieHb IpeJocTaBjeHus goctyna K CeTu mo AKTy cAadu-
NpueMKH YCIyru 1o MpeAoCTaBJEHHI0 AOCTyna. AJpec yCTaHOBKM, BMJ (THm) u/uiau croumocTb OGopynoBaHMs, a Takxke CTOpOHa, KOoTopas ero
npeoCTaBIIseT J/1s OKa3aHUs YCJIYT CBA3H, YKa3blBAOTCA B AKTe C/JauU-NPUeMKH YC/IyT [0 NpeAoCTaB/IeHUI0 JOCTYa;

«Ilosb30BaTesibckoe (OKOHEYHOE) 06OpyAOBaHUE» - 060pPYyAOBaHUE, HE06X0AMMOe AGOHEHTY AJisl MOAK/IIOYEHUs K Y3/y CBS3M C MOMOLbI0 AGOHEHTCKOM
JIMHHMM, HaXoAsllleecst B COGCTBEHHOCTH AGoHeHTa. Bua (Trn) Ilosb30BaTe1bcKOro (0KOHEUHOr0) 060pyA0BaH s yKasbIBalOTCA B 3aKase;

«IIpepbIBaHUEe NpeIOCTABIEHHS YCIYyTH CBS3U» - 03HAYaAEeT NepepbIB B IPeJJOCTABIEeHIH Y CIYTH CBSI3H, 3aperMCTPUPOBAHHBII TeEXHUUECKOH CIIy»KG0H
Omneparopa cBsi3y; «Ycayra» - Bce Y CIyrH, NpeJiocTaBsieMble B paMKax 3akasa (Y cyry o npejocTaBleHHI0 AOCTYa, YCIyTH CBsA3U U JlONOJIHUTE/IbHbIe
ycayru); «Ycayra CBsi3u» - 1esiTeJIbHOCTb [0 IpUeMy, 06paboTKe, XpaHeHH !0, lepefiaye, JOCTaBKe COOBIEHHUI 3IeKTPOCBA3Y;

«Ycyra 1o npejioCcTaBJeHHUIO JOCTYNa» - COBOKYIHOCTb JieiicTBUi OnepaTopa CBsi3M, HalpaBJeHHbIX Ha obecreyeHHue BO3MOXXHOCTH OKa3aHHsi AGOHEHTY
Yenyr cBA3M M BK/IOYawOWMX GopMUpOBaHHMe AGOHEHTCKOH JIMHUM M NpHCOe/MHeHUe c ee noMolbio Ilosb3oBaTebckoro (OKOHEYHOro) o60py/i0BaHUSA
AGoHeHTa K Y3y cBa3H, opopMaeHHe JloroBopa, perucTpanuo AGoHeHTa, BblesneHue JIneBoro cyeta. B 3aBMCMMOCTH OT BH/a NpejoCTaBasgeMol Ycayru
CBA3M YCJIYTH MO NPEJIOCTaBJIeHHI0 JOCTyNa MOTYT BKJIKOYaTh B ce6s ocyliecTBleHre OnepaTopoM CBSA3H MHBIX JeMCTBUH, Npe/lyCMOTPeHHbIX BbIGPaHHbIX
A6onenToM TapudoM npejocTaBeHUs JOCTYA;

«/lonoJHUTE IbHASL yCIyTra» - ycayra, npejocraBisemMas OnepaTOpoM CBSI3M B JIONOJHEHHe K MHBIM YciayraM no /JloroBopy NMpH HaJMYHMH TeXHUYECKOH
BO3MOXHOCTH;

«Tapudrl Ha Yeayru» (Tapudsr Oneparopa cBs3u) - yCJOBHS omaThl Yciayr OmepaTtopa CBS3M, KOTOpble BKJIIOYAIOT B ce6s: Tapudbl NMpefocTaBIeHHs
JlocTyna, TapudHble MJIaHbl, TApUQbI Ha JONOJHUTE/IbHBIE YCIYTH;

«Tapudsl mpefocTaBieHUs AOCTYNA» - YCI0BHSA MPpeA0oCTaBlIeHNs A0CTyna AGoHeHTy K CeTH M OMJIaThl YC/IyTH 110 Ipej0CTaBJIeHHIO AOCTYIIa;

«PacyeTHBIN nepuoa» - kKaJaeHgapHbId Mecsr, ¢ 00 yacoB 00 MuHYT nepBoro ynciaa o 24 yacoB 00 MUHYT MocJIeAHET O IHS TOTO XKe KaJIeHAapHOr o MecsIa, B
KOTOPOM ObIJIM 0OKa3aHbl Y ciyry no /loroBopy Ha npeJiocTaB/IeH e YCAYT CBSA3H;

«TapudHble M1aHbI» - YCJI0BUSA NM0Jb30BaHUA U OMJIAThI YCJAYT CBA3Y;

«Tapudbl Ha AONOJHUTENbHBIE YCIYTH» - yCIOBUS NPEAOCTaBIEHUS U OILIaThI JONOJHUTE/IBHBIX YCIYT, OKa3biBaeMbIX ONlepaTopoM CBsi3U AGOHEHTY;
«AGOHeHTCKasl mJaTa» - QUKCHPOBAHHBIA MJaTeX 3a YCJIYrM CBA3M, OKasblBaeMble B TeueHUe PacyeTHoOro mepuosia, KOTOPbIH fAB/ISIETCS MOCTOSHHOM
BeJINYMHOH, He 3aBUCALLeH OT 06beMa PaKTHUUECKH MOJyYEHHBIX Y CIIyT;

«Y3eJ1 CBA3U» - CPEACTBA CBA3H, padMelleHHble Ha CeTH U BbINoHALLIME GYHKLUU CUCTEM KOMMYTALUK;

«CeTb cBsA3M» (CeTb) - BCe pacnpe/ie/IuTesbHbIE CETH, IPUHAJIexXal e OnepaTopy CBsA3M Ha JII060M BeLllHOM IIpaBe U Npe/jHa3HaYeHHbIe JJIs OKa3aHHUs
Yenyr cBsa3y; «[loMeleHre» - HOMelIeHUe, HaX0Aseecs] BHE 30HbI OTBETCTBEHHOCTH OnepaTopa CBs3H, I/ie MOXeT GbITh ycTaHoBJeHo O6GopyioBaHue AJIst
npejocTaB/eHus Yciyr o Jlorosopy, npuHajiexauiee AGOHEHTY Ha KaKOM-JIM60 BeLliHOM IPaBe;

3. TEXHUYECKHE XAPAKTEPUCTHUKH YCJIYTH CBA3U

3.1. OpraHu3sanus AOCTyNa K YCc/IyraM CBsI3U OCYLLeCTBJISIETCs C UCI0JIb30BaHHeM HHTepdeiica Fast Ethernet.

3.2. OpraHusanus A0CTyna K YcJyraM CBsi3U OCYIECTBJISIETCS C UCM0JIb30BaHWeM NpoTokoJia PPPOE, a Takke IpOTOKOJIOB U3 cTeKa NpoTokosioB TCP/IP.

3.3. Mosioca nponyckanus JuHuK cBsizu B Cetu Oneparopa cBsasu - 1 ['éuTt/c.

3.4. BpeMeHHbIe 33JiePXKKH NMPU NMpoxoxjeHuu (Tyna u o6patHo) PING-nakera mMexnay Ilosb3oBaTesIbCKUM (OKOHYEHHBIM) 0G0opysjoBaHMeM AGOHEHTa M
CeTbto Oneparopa cBS3HU B CpeJIHEM 3a Mecs1| He JloJIKHa npeBbimath 80 Mc.

3.5. JlocToBepHOCTh Hepejayd MHPOPMALMHU - JONYyCKalOTCs MCKaKeHUs He 6osiee 0,1% oT o6bema mnepefaHHOM MHoOpManuM B TeyeHHe PacyeTHOro
nepHo/ia.

3.6. Bo3MoxHas noTeps NaKeTOB MeX/ly MarucTpajbHbIMU y31aMu CeTu OnepaTopa CBA3M He J10JKHA NpeBbiliaTh 1% 3a PacyeTHbI nepHoz.

3.7. CkopocTb goctyna k Cetu UHTepHeT - 0 100 MGUT/C, eciv MHOE He NPelyCMOTPEHO COOTBETCTBYIOIUM TapupHBIM MJIAHOM.

3.8. loctyn (B TOM 4McJIe CKOPOCTb JocTyna) k pecypcam CeTu MHTepHeT, mpaBaMu Ha ynpaBjieHHe KOTOpPbIMM OmnepaTop cBA3M He 06J/ajlaeT, He
rapaHTHpyeTcs.

4.YC/I0BUA OKA3AHHUA YCJIYT CBA3U

4.1. Mlpu noab3oBaHuu Ycayramu cesasu OnepaTopa cBA3M AGOHEHT IPMHKMMaeT Ha ce6s 06A3aTe/IbCTBa.

4.1.1. Mcniosib30BaTh Jisl NMOJIy4eHHs YCJIyr CBA3U MOJEMbI, KOMIIbIOTEPHOE 06Opy/0BaHHMEe M NMpPOrpaMMHOe oGecreyeHHe, MHOe 060pyAloBaHHME W BM/ibl
[Tosib30BaTeIbCKOro (OKOHYEHHOr0) 060pyAoBaHHA (fasee - KOMIBIOTep), cepTHHUIUpPOBaHHOe B Poccuy HajsexaluM o6pasoM, a TakXke B CJy4Yasx,
yCTaHOBJIEHHBIX 3aKOHO/ATe/IbCTBOM Poccuiickoit ®esepanyy, perucTpupoBaTh B yCTaHOBJIEHHOM NOPSA/IKe yKa3aHHOE B HaCTOsALIeM yHKTe 060py0BaHue;
4.1.2. He noceiiate no Cetn UHTepHeT JI06yI0 HesleraabHy0 HHGOPMALHIO, KOTOPAassk MPOTUBOPEYUT MECTHOMY, O6IepPOCCHICKOMY MM MeXAyHapOoAHOMY
3aKOHOZATeNbCTBY;

4.1.3. He ucnonb3oBaTb CeTb WHTepHeT A/ pacnpocTpaHeHUs MaTepHasoB, OCKOPOJIAIOLIMX Ye/0oBeYyeckoe JOCTOMHCTBO, AJis MponaraHAbl HacHJIHS,
pazKUTraHHUsi PaCOBOW WJIM HAllMOHAJIbHOMN BPaX/bl, /151 XyJIMTAHCKUX MJIM MOLIEHHHUYECKHUX Lieiei;

4.1.4. He mocel1aTh, He Ny6/IMKOBaTh, He Nepe/iaBaTh, He BOCHPOU3BOJUTh U He PaclpOCTPaHATD JIIO6GbIM CTOCO6G0M NMOCPeACTBOM Y C/IYT CBA3M NPOrpaMMHOE
obecnedyeHre WM Apyryue MaTepHasbl, NOJHOCTbIO MJIM YaCTUYHO 3allUllleHHble aBTOPCKUMHU MJIM JPYTMMH NpaBaMH, 6€3 COOTBETCTBYIOILEr0 pa3pelleHus
BJIa/le/IbLIa;

4.1.5. He ucnosbzoBath CeTb MHTEpHET 4151 paclipoCTpaHeHHUsl «CnaMa» (TesJleMaTHYeCKUX 3J1IeKTPOHHbBIX COOBIeHUH, TpeJHa3HAYeHHbIX HEONpe/jeJIeHHOMY
KpPYTY JIUL, A0CTaBJI€HHBIX MOJIyyaTe/IsIM 6e3 UX MpeABapUTENbHOTO COTJIaCUs U He MO03BOJIAILIMX ONpee/IUTh OTIPaBUTEIS 3TOr0 COOGIEHHs, B TOM YUC/Ie
BBU/ly yKa3aHUS B HUX HECYIeCTBYIOIero uwin ¢pasbcuPUIUPOBAHHOrO aJpeca OTIPaBUTeJIs) U BPeJOHOCHOr 0 IPOrpaMMHOro obecrneyeHus. B yacTHocTH,
ABJISAIOTCS HeJJONMYyCTUMBIMHU C/leJlylolie AeHCTBUA:

4.15.1. MaccoBasi pacChblJIKa HecOrJIJaCOBaHHbIX NMpeABapUTEJ]bHO 3JIEKTPOHHBIX nuceM (mass mailing). llox MaccoBo# pacchlIKOHW NMoApasyMeBaeTCsi Kak
pacchlIKa MHOXeCTBY IoJlyyaTeslel, TAK MU MHOXXeCTBEHHasl pacChbUIKa OJHOMY NoJjyd4aTeso. [1ofi 3/1eKTPOHHBIMU NMUCbMaMU IOHMMAKOTCA COOOILEHUs
3JIeKTPOHHOM nouThl, ICQ U Apyryx nNoJ06HBIX CPEJCTB JIMYHOrO 060MeHa UHdopMaleil.



4.1.5.2. HecorsacoBaHHasi pacchblIKa 3JIEKTPOHHBIX MUCEM PEKJIAMHOTO, KOMMEPYEeCKOro MJIM arUTallMOHHOTO XapaKTepa, a TaKXe MHCeM, COoJepKalliux
rpy6ble 1 OCKOPGUTEIbHbIE BHIPAXKEHUS U IPeJJIOKEHHs.

4.1.5.3. Pa3melieHre B Ji060it koHpepeHuuu Usenet win apyroil koHdepeHUUH, GpopyMe HJIM 3J€KTPOHHOM CIHCKEe PACCBUIKM CTaTeH, KOTOpble He
COOTBETCTBYIOT TeMaTHKe JaHHOH KOHdepeHUMHM WM crucka paccwlaku (offtopic). 3pecy u fanee nox koHdepeHIMeil MOHUMAIOTCS TeJeKOHpepeHIHH
(rpynnsl HoBocTei) Usenet u spyrue koHbepeHL MU, GOPYMBI U 3JIEKTPOHHBIE CIIUCKHU PACCBLIKH.

4.1.54. Pa3MelieHre B J060i KOHQepeHIUH COOGLIEHHH peKJaMHOro, KOMMepYecKOro, arMTallMOHHOTO XapaKTepa, WM COOOLIeHHH, coJepiKalliux
npusioxeHHble albl, KpoMe cjy4aeB, KOrja Takde COOOLIeHUS fBHO paspelleHbl NpaBUJIaMH TaKoH KOHpepeHLHH JIMGO HMX pasMelleHHe GblLIO
COIJIACOBAHO C BJIaJle/IbllaMH WJIM aiMMHUCTPAaTOPaMU TakoH KoHdepeHIIH pe/iBapUTesbHO.

4.1.55. Paccbuika MHbOpMalMK MoJyyaTe M, BbICKa3aBLIMM paHee IBHOe HexXeslaHHUe 110JIy4aTh 3Ty HHPOPMaLUIO.

4.1.5.6. Ucnosib30BaHHe COGCTBEHHBIX MJIM NMpPEJOCTABJEHHbIX HHOPMALMOHHBIX PecypcoB (IMOYTOBBIX ALIMKOB, aJlpecOB 3JIEKTPOHHOH MOYTHI, CTPaHHI]
WWW 4 T,4.) B KayeCcTBe KOHTAaKTHBIX KOOPJUHAT IPH COBEPIIEHNH JII060r0 U3 BbILIEONHCAHHBIX A€M CTBHMH, BHe 3aBUCHMOCTH OT TOT0, U3 KaKoi Touku CeTH
WHTepHeT 6blJIM COBepLIeHbl 3TH AeHCTBHUA.

4.1.6. He npou3BOAUTb TEXHMYECKOro OGC/YXKHMBaHUsA, PEMOHTA MJIM MHOTo Bo3/eHcTBHA Ha AGOHeHTCKywo JuHMI0 U OGopysoBaHue Omeparopa CBf3H,
BKJIIOYad HecorjlacoBaHHoe ¢ OmepaTopoM cBA3M OTkKIoyeHHe OGopyspoBaHusa OmepaTopa CB3M OT 3JIEKTPOCETH, CaMOBOJIbHOE BCKPbITHE H/MJIU
NoBpex/eHue ycTpoicTs CeTu.

4.1.7. BecnpensiTCTBEHHO JjonycKaTh K 060pyZj0BaHUI0, AGOHEHTCKOH JIMHUU U NOJK/II0YEHHOMY K HUM [10/1b30BaTeNbCKOMY (OKOHEYHOMY) 060PYyZ0BaHUIO
coTpy/AHHKOB OnepaTopa CBA3H [/ NPOBe/ieHUsl He06XO0/JUMBIX IJIaHOBO-NPOUIAKTHIECKHUX PAaGOT U MOJIEPHU3ALUH CETH.

4.1.8. CoobuiaTh Oneparopy cBsi3U 0 JIIOObIX MOBpexAeHUsAX CeTH, AGOHeHTCKOH JuHUK 1 O60pY/J0BaHHsl, paclo/IoXKeHHbIX B [loMelieHHH.

4.1.9. He npucoesuHATh K AGOHEHTCKOHN JIMHUU [los1b30BaTebCKOe (OKOHEYHOE) 060py/J0BaHNe, KOTOPOE He COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHUAM;
ucnonb3oBatbk Asad joctyna K Ceru Oneparopa cBA3M TOJbKO Takoe Ilosb3oBaTesibckoe (OKOHe4Hoe) 060pyJoBaHME, KOTOpOe MCIpaBHO, M
cepTUUIMPOBAHO B yCTaHOBJEHHOM B Poccuiickoi deznepanuu nopsiake

4.1.10. CBoeBpeMeHHO coo61aTh 060 Bcex cayyasx [IpepbiBaHUs NpeAoOCTaBJeHUs YCAYTH CBA3W W (MIM) yXy/[IIEHUs KadyecTBa YcCayr cBsasu OmepaTopy
CBfI3M, a TaKXe INpeANPUHUMATb BCe WHble JEHCTBHS, NPeAyCMOTPEHHble JJis TaKHUX CJy4yaeB B COOTBETCTBUM C JOCTUTHYTBIMH CTOpOHaMH
JI0TOBOPEHHOCTSIMH.

4.1.11. Mlpu pacTop:xeHuH JloroBopa 1/Miu 060ro U3 3aKasoB B JH060e BpeMsi B OZJHOCTOPOHHEM MOPs/IKe NIPOMU3BECTH PACYET COrJIacHo I1. 9.3. HacTosIero
OnucaHusa Ycayru.

4.1.12. AGOHEHT rapaHTHpYeT, 4TO 06/1a/jlaeT 3aKOHHBIMU NpaBaMHU Ha [OMellleHHe, B KOTOPBIX YCTaHABJIMBAETCH 060pyAoBaHUEe. AGOHEHT, He SIBJIAIOLMICS
COGCTBEHHUKOM NOMEILeHUS U He COCTOSIMH Ha perucTpaliOHHOM ydeTe IO MeCTy XUTeJbCTBA B [loMellleHHH, 06ecreyrBaeT corjacue coGCTBEHHHUKA
AaHHoro [lomelieHus Ha okasaHue YclyT B JaHHOM [loMel eHUH.

4.1.13. Coo6uaTs Onepatopy CBsA3M 0 NpeKpalleHuH CBOEro pasa BJaaZieHus U (MJ1) noJb30BaHus1 [loMelieHeM, 060 BCeX U3MEHEHHUSIX B CBOMX PEKBU3UTAX
(damuinm, nacmopTHBIX AAHHBIX, MECTA XXUTEJIbCTBA U T.I.) B CPOK, He mpeBblatomuid 60 (LlectuaecaTn) gHe# ¢ MoMeHTa M3MeHeHMs. [lo MOMEHTa
nosiydeHus: OnepaTopoM CBA3M yBeJOMJIeHUs OT AGOHEHTa, a TaKxe NPU He yBeJoMIeHuU AGoHeHToM OnepaTopa CBSA3Y OKa3aHHbIe YC/IyrH ONJIayuBalOTCA
AGOHeHTOM 3a BeCb NIepHO/ 10 MOMEHTA IIPeKpallleHHs OKa3aHUsA YCIIyT CBA3U.

4.1.14. O6ecneynBaTh COXpPaHHOCTb AGOHeHTCKOH JMHMU U OGopynoBaHusi OnepaTtopa cBsi3W, HaxoAsuuxcs B [lomelieHuy, U cobofeHHe Tpe6oBaHUH
npoussoauTesss O6opyoBanua 1 OnepaTopa CBA3M K ero 3KCIUIyaTallud; KOMIeHCHPoBaTh OnepaTopy CBs3M yGLITKH B CJIy4Yae YTPaThl UM MOBPeX/eHHs
AGOHEHTCKOM JIMHUH (3a HCK/IIOYeHHEM YObITKOB, BO3HUKIIUX 10 BUHe OnepaTopa CBf3H), pa3MelleHHO!H B [loMelleHHH, B COOTBETCTBUH C A€HCTBYIOIHM
3aKOHOZaTebCTBOM U [loroBopoM B TedeHHe 3 (Tpex) AHell ¢ MoMeHTa BbICTaBjlieHHs OmepaTopoM CBSI3M COOTBETCTBYloLlero cyera. OnepaTop CBA3U
0CBOGOX/IaeTcs OT OTBETCTBEHHOCTH B CJlyyae BO3HUKHOBEHHMS IO BMHe AGOHeHTa HeuclpaBHOCTed Ha AGOHeHTCKOW sinHUM, OGOpy/i0OBAaHMH CBA3U U
TeJleNpUeMHUKe, HaxoJdAuuxcsa B [loMelleHUH, NpU 3TOM aGOHEHTCKas MJaTa HayMcsgeTcd U ONJayuBaeTca A6oHeHTOM. He jonmyckaTb caMOBOJIbHOTO
BCKPBITHA H/WUJIH NIOBPEXAEHHUA yCTPOHCTB CeTH, CaMOBOJIbHOTO NOAKII0YEHHS UK OTKII0YeHU s AGOHEHTCKOH IMHUH.

4.1.15. He nposiaBaTh ¥ He NepejaBaTb TPETbUM JIMLAaM YCJIyrH, okasblBaemble OmepaTopoM cBsi3u 1o JloroBopy, a Takxe He nepejiaBaTbh CBOM IpaBa U
06513aHHOCTH 10 JloroBopy TpeThbHM JiMLjaM 6e3 npe/jBapuTebHOro NUCbMeHHoro coryacus Oneparopa cBsA3H. [Ipu Heco6JI0/leHUH JJaHHOH 06493aHHOCTH,
OnepaTop CBA3M UMeeT NPaBo B 0JJHOCTOPOHHEM NOpPsA/IKe PaCTOPTHYTh Jlorosop;

4.1.16. IIpou3BOAUTD exxeMecsaYHble IIJIaTeXH 3a BJIaJleHUe U M0/1b30BaHte KaX/bIM ak3eMIIgpoM O6opyoBaHus (B caydae, eciiu 060py0BaHUe epejaHo
BO BJIaJleHHe€ U T10JIb30BaHHe AGOHEHTa);

4.1.17. Co6mopath [lpaBuia mnosib30BaHUA YcayraMu, M3oxeHHble B JloroBope, Hacrosmiem OnucaHuu Yclyr, 3akase, a TakxKe HHBIM 00pasoM
ycTaHOBJIeHHble OnepaTopoM CBA3H.

4.2. AGoHeHTy 3ampenaeTcs:

42.1. Wcnosb3oBaHHe UAeHTUPHUKALMOHHBIX JAHHBIX (MMEH, afipecoB, TeJlepOHOB U T.N.) TPETbUX JIMI, KPOMe CJIyyaeB, KOTJa 3TH JIMIA YIOJHOMOYHIN
AGOHeHTa Ha Takoe HCIOJb30BaHME. B Toxe BpeMs AGOHEHT JOJDKEH NMPHUHSATb Mephl MO NpeJOTBPALleHHI0 UCIO0/b30BaHUs pecypcoB CeTu WUHTepHeT
TPETbUMHU JIMLJAMH OT €ro UMeHH (0GecreyruTh COXPaHHOCTb JIOTMHOB, NTaposied U NMPOYMX KOJOB aBTOPU30BAHHOTO JOCTYNA U NMPOYMX KOJOB JJIs BXOJA B
CeTb MHTEpHET).

4.2.2. Panbcudukanusa ceoero IP-agpeca, MAC-agpeca cBoero [losb30BaTe1bCKOro (OKOHEYHOro0) 060py/J0BaHHUs, aipeCoB, UCIOIb3yeMBbIX B PyTHUX CETeBbIX
NPOTOKOJIaX, a TaKxe npoue cayxebHol nHGopMaluu npu nepefaye AaHHbIX B CeTb UHTEpHET.

4.2.3. Micnosib30BaHHe HeCYIeCTBYOIUX 06PATHBIX aJJpECOB MPH OTNPaBKe 3JEKTPOHHBIX MUCEM 3a UCKJIIOYEHHEM CJIy4yaeB, KOTr/a UCIO/Ib30BaHUE KaKOro-
6o pecypca Cetn UHTEpHET B ABHOI $popMe paspeliaeT aHOHUMHOCTb..

4.2.4. Vcnosib30BaHue KaHaoB cBsizu OnepaTopa CBA3H A/1s NPONyCKa UCXOAsLLero TpadpuKa OT MHBIX ONIePaTOPOB U CeTell CBA3U.

4.2.5. OcyuecTBJeHHe AeiCTBUI C Liesiblo U3MeHeHUs1 HacTpoek OGopyj0BaHUS MM MporpaMMHoOro oGecrnedenusi Oneparopa CBs3M WJIM UHBIX AeHCTBUH,
KOTOpble MOTYT TOBJIeYb 3a CO60H c6oU B MX paboTe.

4.2.6. He nonyckaeTcs ocylLiecTB/eHHe MONbITOK HECAHKLIMOHUPOBAHHOI0 J0CTyMNa K pecypcaM CeTn MHTepHeT, npoBe/ieHHe WJIM yYacTHe B CETEBbIX aTaKaX
U CeTEeBOM B3JIOMe, 32 UCKJII0UYEeHHEM CJIydaeB, KOr/Jia aTaka Ha CeTeBOH pecypc MPOBOAUTCA C BHOTO paspelleHUs BJaJesblia WK aZIMUHUCTPATOpa 3TOro
pecypca. B ToM uucJIe 3anpeleHbl:

42.6.1. [lelicTBuA, HanpaBJIeHHble Ha HapylleHHe HOPMaJbHOro GyHKIMOHUPOBaHHA 3jeMeHTOB CeTH UHTepHeT (KOMIbIOTEPOB, APYroro o60py 0BaHUs
WJIU IPOTPaMMHOr0 obecreyeHus), He IPHHaAIeXalUX AGOHEHTY.

4.2.6.2. leiicTBM4, HaNpaBJeHHbIe Ha MOJyYeHHe HeCaHKIIMOHMPOBAaHHOrO JocTymna K pecypcy Cetu MHTepHeT (KOoMNblOTepy, APyroMy 060py/JOBaHUIO UK
MHOOPMALIOHHOMY pecypcy), oc/Ie/yiolliee UCI0Ib30BaHHE TAKOr0 AOCTYIA, a TAKXKe YHUYTOXKEHHe UM MoAUdHUKaLUs TPOrpaMMHOr0 oGecnedyeHust WiIn
JlaHHBIX, He NpPHHaJJIexXaluX AGOHeHTY, 6e3 corsiacoBaHMA C BJaJe/IbLlaMH 3TOro NPOrpaMMHOro obecrnedyeHus WJM JAHHBIX, JM60 a[MUHUCTPATOpaMU
JlaHHOTr 0 MH(POPMaIMOHHOI 0 pecypca.

4.2.6.3. llepesaya kommbloTepaMu B CeTb HHTepHeT GecCMbICJEHHOW WM GecrnoJie3HOW WHQOpManuy, co3jalolledl NMapasuTHY HArpy3ky Ha 3TH
KOMIIBIOTEPbl MJIM 06Opy/0BaHMe, a TaKxke NPOMeXyTouHble y4acTKM CeTH, B oGbeMax, NpeBblIIAINMX MUHMMajJbHO HEOOXOJHMble /i MPOBEPKU
CBA3HOCTM CeTel M JOCTYINHOCTH OTAeJbHbIX ee 3jeMeHTOoB. He gomyckaeTcs BK/Io4YeHue B O6opyjoBanue Omeparopa CBsA3M 6e3 cOrJacoBaHHUA C
OnepaTopoM CBA3M JONOJHUTENbHBIX IPUGOPOB U yCTPOHCTB.

4.2.7. AGOHeHT 06513aH MNPHUHATb HaJJIEeXalle Mepbl MO TAKOH HACTPOWKe CBOMX pEeCypcoB, KOTOpas IpensTCTBOBaJa Obl HeL06POCOBECTHOMY
HCI0JIb30BAHUI0 3TUX PECypCcoB TPeTbUMH JIMIIAMHY, a TaKKe ONepPaTHBHO pearMpoBaTh NPU OOGHapyXeHUH Cjlyd4aeB TAaKOro MCIoJb30BaHusA. [IpuMepamMu
MOTEeHLHaIbHO NMPO6JIEMHON HACTPOIKH CETEBBIX PECYPCOB U HHOT0 060PY0BaHUS SIBJISIOTCS:

4.2.7.1. OTKpBITBIN PETPAHCASATOP 3/1eKTPOHHOM nouTel (SMTP-relay);

4.2.7.2. 0611ej0CTyHbIE AJIS HEAaBTOPU30BaHHOM My6/IMKAL MU cepBepbl HOBOCTEH (KOHePEeHIUH, rpymn);

4.2.7.3. cpeicTBa, MO3BOJIAIME TPETHUM JIML}aM HEAaBTOPHU30BAHHO CKPBITh HCTOYHHK COeJUHEHUs (OTKPBIThIE IPOKCH-CEPBEPHI U T.I1.);

4.2.7.4. 061ej0CTyIHbIE IIMPOKOBeLaTe/IbHble aipeca JIOKaJIbHbIX CeTeH;

4.2.7.5. 351eKTPOHHbIE CIUCKH PACCBUIKHU C HElOCTaTOYHOM aBTOpH3alHel MOANUCKY WU 6e3 BO3MOXKHOCTH €€ OTMEeHbI;

4.2.7.6. camocTosiTe/IbHAsl HacTpoiika AGOHEHTOM Ha KoMIbloTepe AGOHEHTa COeAMHeHMs C 6GecnpoBOJHBbIM MapuipytusatopoMm Wi-Fi, a Takxke uHas
HecorsiacoBaHHasi ¢ OnepaTopoM CBsI3M HAaCTpoiika 06opyjoBaHusi AGOHEHTA.

4.3. Oneparop cBsi3u 06513y eTCst:

4.3.1. Tlpou3BecTH nepepacyeT aGOHEHTCKOH MJIAThl 3a YCJIYTH CBSI3U 110 NUCbMEHHOMY 3asiBJIeHHI0 AGOHEHTa, IPUHATOMY B MeCTax paGoThl C aGOHEHTaMH,
yCTaHOBJIEHHbIMM OnepaTopoM CBsi3H, B ciydae [IpepblBaHMs NpeAoCcTaBleHUs YCIYrH CBS3M, IPU HaJMYUU NHCbMEHHOrO NMOATBEPXK/JEHHS CO CTOPOHBI
TEeXHU4eCKO# cyx6b1 Oneparopa cBsi3H.

4.3.2. V3Bemarb AGOHEHTa O MNpeJIoJaraeMblXx NepepblBaX B MpPeAOCTaBJEHHUU YCJIYr CBSI3H, CBA3AHHBIX C HEOOXOJUMOCTBIO NpPOBeJEeHHUS IJIaHOBO-
npoduIaKTUYeCKUX paboT, He NMO3/IHee, YeM 3a CYTKH [0 Ipe/INoJaraeMoro Hayasa ux NpoBe/JieHHs, NyTeM pa3MelleHUss MHGOPMalLMHY Ha COOTBETCTBYIOLIUX



caiitax OnmepaTopa cBsi3u. [IpoBe/ieHHe MIAHOBO- MPOPUIAKTHYECKUX PaGoT cpokoM He GoJiee yeM 4 (YeTbipe) yaca noApsz He cuuTaercs [IpepbiBaHrEeM
NpeoCTaB/IeHUSA YCIYTH CBA3U U MOJJIEXKHUT OIIaTe AGOHEHTOM B COOTBETCTBUU C JJoroBOPOM.

4.3.3. OnepaTop CBfI3W Ha AOGPOBOJILHOH OCHOBE NMPUHHUMAaeT Ha cebsl JAONMOJIHUTEJNbHble 0653aTe/bCTBA 0 YCTAHOBKE HAa CBOEM 060pYJOBaHHM CBSA3U
NpOrpaMMHOro oGecreyeHHs, HANpaBJEHHOr0 Ha OrpaHUYeHHe pACNpOCTPaHEHUs «cnaMa» AGoHeHTaM. OrpaHu4YeHHMe pacHpOCTPAHEHHS claMa
ocyuecTBsieTcss OnepaTopoM CBfI3M B 06'beMe, KOTOPbIH MOXeT 0GecrnedyuTb MPOorpaMMHoe oGecrnedeHde. OmepaTop CB3M HeceT OTBETCTBEHHOCTb 3a
HEeMCIIOJIHEHHE YCTaHOBJIEHHbIX HACTOSALIMM MYHKTOM 00653aTeJIbCTB B NOPs/Ke, IPeyCMOTPEHHOM JieHCTBYOIMM 3aKOHOAATeIbcTBOM. OnepaTop CBA3U He
rapaHTHpPYeT MOJIHYIO0 3aLIUTY OT «CraMa».

44. AGOHEHT UMeeT MpaBo:

4.4.1. BecnaTHO M KPYIJIOCYTOYHO MOJIy4yaTb HHGOPMaLHOHHO-CIIPaBOYHbIE YCIYTH, B TOM YHCJIe - 0 COCTOSAHUU JIuLeBoro cyeTa, HHGOPMaLHUIO O NOpsJKe U
YCJIOBUAX MOJIb30BaHUA YCayrod Ha caiite Omeparopa CBfA3M, a Takxe IO TejJedoHAM, yKasaHHbIM B peKBM3UTax OmepaTopa CBfA3H, IPU COOGLIEHUH
A6oHeHTOM HOMepa JloroBopa M COOTBeTCTBYwIlero 3akasa (JlormHa u Ilapo/isi - MpyM HaJWYMM) WM UHOH MHOpPMaL MM, NMO3BOJAKIENH JOCTOBEPHO
YCTaHOBUTb IMYHOCTb AGOHEHTa, B TOM YMCJIe - HAapOJIbHOTO CJIOBA, B CJIy4ae Npe/jocTaBjeHus OnepaTopoM CBA3M TaKOH BO3MOKHOCTH AGOHeHTy. Oneparop
CBA3U UMeeT NIPAaBO OTKJOHUTb COOTBETCTBYIOIIMH 3anpoc AGOHeHTa B c/ly4ae COOGIeH!A HeloJTHON UM HeTOYHOH HHPOpMaLHH.

4.4.2. Ha nepepacyeT aGOHEHTCKOM MJIAThl 32 YCJIYTY CBA3M 3a JHU, B TOM YHCJle NPeBbILIAINIMe HOPMAaTUBHbIM CPOK yCTpaHEeHHs HEHCIPAaBHOCTeH, eciu
HEeMCNPaBHOCTH BO3HHUKJ/M He 10 BUHe AGOHEHTa, a TakKe B MHBIX C/lyyasX, NpeJlyCMOTPEHHbIX JeHCTBYIOUIMM 3aKOHOJATebCTBOM. [l opopM/IeHHUs
nepepacyeta AGOHEHT 06A3aH 06paTUTLCSA C COOTBETCTBYIOLIMM NMCbMEHHBIM 3asBJieHHeM K Oneparopy CBA3H.

4.4.3. Y4acTBOBaTbh B MAapKETHHIOBbIX U MHBIX ClleliMa/IbHbIX aKIIUAX, IPOBOAUMbIX OnepaTopoM CBA3H, yCTaHABIMBAKOIUX YCJI0BUA NPe/loCTaBJeHUs YCIyT,
OTJIMYHBIX OT YCJIOBUH, yCTaHOBJIEHHBIX HacToAWMM OnucanueM. O NpoBe/leHUH JJaHHbIX aKIMH, ycl10BUAX akMi Oneparop cBsA3u MHGOpMUPYeT AGOHEHTOB
nyTeM pasMellleHMs MHpopMalMu Ha caiTe OmepaTopa CBA3M M/MJM JIONMOJHMTEJNbHO B Jpyrux ¢opMax mo ycmoTpenuio OnepaTopa cBA3M. YdyacTue
AGoHeHTa B MapKeTHHIOBBIX U MHBIX CllellMa/IbHbIX aKIMAX, a TAKKe COrJIacHe C UX yCJI0BUAMMU MO/ TBEPXK/aeTcsl COOTBETCTBYOLIMMHU OTMeTKaMHU B 3akase. B
cJiyyae 0TKa3a AGOHEHTa OT y4acTHsl MapKETHHTOBBIX M MHbBIX CIIELMaJbHBIX aKIIMSX AGOHEHT BIpaBe 06paTUThCS K OnepaTopy CBSI3H C COOTBETCTBYOIUM
3asBJIEHUEM.

45. OmnepaTop CBf3U UMeeT NpPaBo:

45.1. IlpuocTaHOBUTH AelicTBUe [JoroBopa u/HiH J060ro U3 3aKa3oB B OJHOCTOPOHHEM MOPSAJIKE B CELYIOLUINX CIydasaX:

45.1.1. Ilpu oTpunaresbHoM 6asaHce Ha JlunieBoM cueTe AGoHeHTa OnepaTop CBA3M UMeeT NIPaBoO NPHOCTAHOBUTb OKa3aHMe YC/IyT 10 MOMeHTa MoralleHus
A6oHeHTOM 3aj0/mkeHHOCTH 110 Tapudam OnepaTopa cBA3H, eC/IM HHOe He IpeAlyCMOTPeHO HacToAMM OnucaHueM YCIyTH .

45.1.2. Tlpou3BecTH NOJHOE UM 4aCTHMYHOE NPUOCTAHOBJEHHE OKa3aHUA YCJyr, CBI3aHHOe ¢ 3aMeHOH OGOpyAOBaHHMsS, NPOrPaMMHOro obecrneyeHUs WU
NpOBeJIeHUs APYTUX paboT, BbI3BAaHHBIX HEOGXOJUMOCTBIO MOAJePKaHUsA paGoTOCIOCOGHOCTH U pa3BUTHA CeTH, Ha cpok He Gosiee yeM 4 (YeThipe) uyaca
NoApPSAA, yBeJOMUB 06 3ToM AGOHEHTa B J11060# popMe o ycMoTpeHuto OnepaTopa CBA3HU J10 IPOBeJeHHs paGoT;

45.1.3. Eciu oka3zaHue YcIyr co3aaeT yrpo3y 6e30nacHOCTH U 060pOHOCIOCOGHOCTH roCyJapcTBa, 3/[0POBbI0 U 6€3011aCHOCTH JII0 1eH;

45.14. AGOHEHT uCnosb3yeT YCAYrd AJs KaKHUX-JIMOO HE3aKOHHBIX Liesled, MM ke MoJydaeT YCJAyrM HE3aKOHHBIM CIOCOGOM, 3KCILIyaTHpPyeT
npesfocTaBieHHoe OGopy/0BaHHe C HapylleHHWeM MpPaBUJl TeXHWYeCKOHW 3KCIUIyaTalldd MM HCHOJIb3YeT HecepTHduuMpoBaHHOe Ilosib30BaTe/IbCKOe
(oxoHeuHoe) 0GopyAoBaHHUe, a TAKXKe eCJIU MoJ1yYaeT HeCAaHKIIMOHUPOBAaHHbBIN ocTyn k 06opyAoBaHHI0 OnepaTopa CBs3H.

45.15. A6oHeHT He cobuoaeT [IpaBusia nosb3oBaHKA YcayraMu, UsioxeHHble B JloroBope, HacTosiieM OnucaHuu Ycayry, 3akase, a TAaKXXe MHbIM 06pa3oM
ycTaHOBJIeHHble OnlepaTopoM CBA3H.

45.2. U3MeHATb B OJHOCTOPOHHEM nopsAzke Tapudel npesocTaieHus goctyna, TapudHble naHbl, a Takke Tapudbl Ha J0NOJHUTE/IbHbIE YCIYTH, U3BECTUB
06 aToM A6oHeHTa He MeHee 4eM 3a 10 ([lecaTs) AHeH B MecTax paGoThI C aBOHEHTAMH, Yepe3 CpeJiCTBAa MacCOBOH HHdopMauuu U (M11) HHGOpPMaLlMOHHbIE
CHUCTeMBI, @ TaKXKe MHBIM CIIOCOGOM 0 ycMOTpeHHIo Oneparopa CBA3H, eCJIM HHOe He NPe/lyCMOTPeHO eHCTBYIONI MM 3aKOHO0/JaTe/IbCTBOM.

45.3. Oneparop uMeeT MPaBoO BBOAUTD GpUIbTPALHI0 BXOJsIEro TpadprKa Mo onpe/ie/IeHHbIM mopTaM npotokosioB TCP u UDP.

5. NOPAJOK NPEJOCTABJIEHUA YC/IYTH CBA3U

5.1. B MomeHT noanucanus CTopoHamu JloroBopa u/uiM 3aka3a AGOHEHT BHOCUT IJIaTy 3a YC/IYrd IO NpeJioCTaBJeHMIO JIOCTyMa, 3a BJlaJleHHe M
10J1Ib30BaHHe KaXK/IbIM 3k3eMIIsipoM OGopy/ZioBaHMA B IePBOM NOCJIe MpeJoCTaBJeHud AGOHEHTY JJ0CTyIa K Yc/lyraM CBA3M U nojnucanusa CropoHaMu AkTa
c/lauyu-NPUEeMKH yCIyT MO NpeAoCTaBJeHUI0 JOCTyNna Mecslle M NepBOHaya/lbHbIH aBaHCOBBIM IJIaTEX 3a M0Jb30BaHHWE YCIyraMHu CBA3M B pasMmepe,
yCTaHOBJIEHHOM HacTosAwMM OnucanueM Yciyr, ecid B OnucaHuu YC/Iyr He YKa3saHO MHoe.

5.2. Ycayra mo npefocTaBieHUI0 AocTyna AGOHeHTY oKa3biBaroTcs OnepaTopoM cBsisu B TeyeHue 5 (I1siTH) pabodux AHEH ¢ MOMeHTA OIIaThl AGOHEHTOM
CTOMMOCTH YCJIYT MO NpeoCTaBAeHHUI0 JOCTyNa M IepBOoHaYabHOIO aBaHCOBOTO NJaTeXxa B pasMepe, ycTaHOBJeHHOM OmepaTopoM cBAsu, no Tapudam
OnepaTopa CBA3M B [10JJTHOM 06'beMe, eC/IM MHOe He yKa3aHo B HacTosmeM OnucaHuu Ycayry u/unm 3akase.

5.3. locsie 3aBepuIeHUs KOMILIeKca PaboT 1o MpeAocTaBJeHUI0 JocTyna AGOHEHTY K Yciyre cBsa3u OnepaTop CBS3M MPOU3BOAUT NPOBEPKY NMPeLOCTaBIeHUS
JIOCTyNa W NpejcTaBJsseT AGOHEHTY AJif MOANHMCAHUA AKT CAQYM-TIPUEMKH YCJIyTH 1o NpejocTaBJeHUI0 AocTyna. AGOHEHT 005i3aH NMPUHATb YCJAYTY 1O
npeJocTaB/AeHHI0 JO0CTylNa HeNoCpeJCTBEHHO INOcje ee OKa3aHMs JM60 OTKa3aThCA OT NPUEMKH, MpPeJCcTaBUB COTPYJHUKY OmnepaTopa MUCbMEHHYIO
MOTHMBHMPOBaHHYI0 NpeTeH3UI0. PaKkT Hazlexallero okasaHUsa AGOHEHTY YCIyTrH 1o npefocTaBJeHHUI0 JOCTyNa NoATBepXKAaeTcs nognucaHHblM CTOpoHaMu
AKTOM cJjla4u-npHeMKH YCIyrd 1o npejocTaBjeHuIo joctyna. IlpefocraBieHre Ycayru cBsisM B NepBOM Mecsilie AeHCTBHUA COOTBETCTBYIOLLEro 3akasa
OCYILeCTBJISI€TCSA C AaThbl OKa3aHUs Y C/IyTH 10 NpeJoCcTaB/IeHHIO IOCTyIa, eC/IM MHOe He yKa3aHo B 3aKase.

5.4. AGOHEHT NoJIy4aeT I0JIb30BAaTeJbCKUH KOMIUIEKT, B KOTOPbIH BXOJUT HeoGXoAuMas TeXHMYecKas MHpopMauus [JJjs NpejoCTaBJeHUs AOCTyna K
Ycayram cBsizu.

5.5. 0nHOBpeMeHHO AGOHeHTY nprcBauBaeTcs uMs (login) u maposb (password) /s Bxozna B CeTb.

5.6. B /11X BOCCTAHOBJIEHUS MAPOJIs U NOJIyYeHU st UHGOPMALMOHHO-CIIPABOYHBIX YCJIyT, CBA3aHHBIX C UCIIOJHEeHHeM /loroBopa, AGOHEHT BIpaBe COOOLIUTD
OnepaTopy CBsI3u HOC/Ie 3aKja04eHHst JloroBopa M MoANMcaHMsl 3aKasa NMapoJibHylo ¢pasy M K/IHOueBOe CI0BO B pasfese «JIMYHbIN KabuHeT» Ha caiTe
Oneparopa cBa3u. Oneparop cBA3U coobiaeT AGOHEHTY MapoJib NPH YCJIOBUM MPAaBUJIbHOI0 yKa3aHUA UM MapoJIbHOK $pasbl U KJII0YEBOro CJI0Ba.

5.7. B ciyyae M3MeHeHMsS HAaCTPOEK CeTeBOHM KapThl U (MJIM) COOTBETCTBYIOLUIMX MPOTOKOJIOB HAaCTPOMKH, a TaKxkKe YCTAaHOBKH MJIM JJ06aBJIeHUs CeTeBbIX
MPOTOKOJIOB, CETEBOr0 060PYA0BaHMs, CETEBBIX CJYkK0, IPOU3BeJeHHbIX AGOHEHTOM CaMOCTOsATe/IbHO, OllepaTop CBA3M He HeCeT HUKAKOH OTBETCTBEHHOCTH
3a 110C/1eICTBUS HECAHKIIMOHUPOBAHHOTI'O JI0CTYNA K JAHHBIM, XPaHSAIMMCA Ha KOMIbloTepe AGOHEeHTa.

5.8. AGoHeHT 06s3yeTcsl PY NpeKpaleHUH JedcTBusA JloroBopa W/HJIK COOTBETCTBYIOLEro 3akasa (He3aBUCHMO OT NPUYUHBI) BepHYyTb OnmepaTopy cBA3u
AGoHeHTCKy!0 JMHHI0 U O6opyAoBaHue (B ciydae, eciu OGopyjoBaHHe NepeiaHo BO BJIaJleHUe U N0Jb30BaHHe AGOHeHTa) B TeueHue 5 (I1sTH) AHEH ¢ AaThl
npeKpaleHus AedcTBUA 3aka3a MO aKTy NpHeMa- Iepejjayd B MecTax paGoThbl C aGOHEHTaMM, yCTaHOBJEHHbIMM OmnepaTopoM CBf3H, €CIM HMHOe He
npe/lyCMOTPEHO HOBBLIM 3aka3oM. [Ipy HencnosiHeHUH AGOHEHTOM 06A3aHHOCTH 110 BO3BpaTy AGOHEHTCKOM JInHUY OnepaTop CBA3M UMeeT MPaBO B3bICKATb C
A6oHeHTa CTOUMOCTb AGOHEHTCKOM JIMHUHY, a TaKXKe OTPeGoBaTh BO3MEIL €HUsl PACX0/[0B, CBSI3aHHBIX C €€ BO3BPAaTOM (BKJI0Yas CyJe6GHble U3JepKKn). [Ipu
HEeHCroJIHeHHH AGOHEHTOM 00653aHHOCTH MO BO3BpaTy Nepe/JaHHOTo BO BJlajleHHe M noJib3oBaHHe O6GopyjoBaHus OmepaTop CBA3M BIpaBe B3bICKATb C
A6oHeHnTa crouMocTb OGopysAoBaHMA, AeHcTBywllytlo y Oneparopa CBfi3M Ha MOMEHT OIJIaThl corjacHo OnucaHMio YCIyr, a Takxke NoTpe6oBaThb
BO3MellleHHs PACX0/I0B, CBSI3aHHBIX C €r0 BO3BPATOM (BKJII0Yast CyAeGHbIe U3JEPKKH).

5.9. AGoHeHT 06A3yeTcd B c/lyyae yTpaThl NepeJaHHOTrO BO BJIaJleHHe W nosib3oBaHue OGopysoBaHMA coOOWUTL OnmepaTopy CBA3M MyTeM HanpaBJeHHUs
A6onenToM OnepaTopy CBA3U COOTBETCTBYIOILEr0 NMCbMEHHOr0 3asBJIeHHA O €ro yTpaTe B MecTax paboThl ¢ aboHeHTaMu Oneparopa CBA3H, IM60 COO6GLUIUTD
OnepaTopy CBA3M 0 BbIXO/le U3 CTPOA NePeJaHHOr0 BO BJIaJileHHe U N10Jib3oBaHue 060pyjoBaHuA 1o TesiedpoHy. B ciydae BbIXo/a NepelaHHOro BO BJlaJleHue U
nosb3oBaHue A6oHeHTa 060py/J0BaHUA U3 CTPOs €ro 3aMeHa NMPOU3BOJAUTCA TOJBLKO IOC/Ie BO3BpaTa AGOHEHTOM Bhlllejulero u3 crpos O6opysoBaHUsA
Onepatopy cBasu. [Ipegocrasienue O6opyoBaHNst AGOHEHTY NPOU3BOAUTCS JI0OBIM YA06HBIM st OnepaTopa CBA3M CI0CO60M MocJIe onaaTbl AGOHEHTOM
CTOMMOCTH yTPayeHHOTr 0 W/ NoBpexjeHHoro O6opyfoBaHus, AelcTByomel y OnepaTopa CBI3M Ha MOMEHT OIJIaThl corjiacHo OnmucaHHIo YCIyry , B ciay4dae
NOATBEPX/AEeHUs TeXHUYeCKUMHU crenpanrctaMmu OmepaTopa CBf3H, 4TO BbIxoj O60py/J0BaHUSA M3 CTPOSA Mpou3olies 1o BUHe AGoHeHTa. B ciyyae BbIxoZa
nepeJaHHOro BO BjlaZileHHe U NoJib30BaHHe AGoHeHTa O60py0BaHKA U3 CTPOs Mo BUHe OnepaTopa CBA3M ero 3aMmeHa NpousBoAuTcs OnepaTopoM CBA3HM 3a
CBO cyeT.

6. TIPABUJIA 110/1Ib30BAHHA YCJIYTAMHU CBA3U

6.1. [lpy mpeBbILIEHUH YCTAHOBJEHHOro o6beMa coobiieHHi OmepaTop CBA3M He rapaHTHUpPYeT COXPaHHOCTb BceX coobuleHMH. Bo usbexxaHue motepu
coobieHuit OnepaTop CBsI3W peKoOMeH/yeT AGOHEHTY NPOBEepPATh MOCTYNHBIIME B MOYTOBbIM SILIMK COO6IEHUs He pexe 1 pa3a B 2 CYyTOK JJIs1 HOJIyYeHUst
OXKHUAIOIIUX ero COOBLIeHUA.

6.2. OpunmanbHble coobleHUs 151 AGOHeHTa pa3MelaloTcs Ha caiiTe OnepaTopa CBSI3H.

6.3. Oneparop cBA3M U AGOHEHT He UMEIOT MpPaBO Pasr/allaTh JIOTHH U Nap0Jib, UHbIE Bble/eHHble AGoHeHTy OnepaTopoM CBfA3M UAEHTHUPUKALMOHHBIE
NPU3HAKHK TPETbUM JIMLaM, 3a UCKJIIOYEHHEM CJIy4yaeB, IpelyCMOTPEHHBIX 3aKOHOJaTebCTBOM Poccuiickoit @enepannu.

6.4. AGoHeHT 06513aH HeMe/lJIeHHO onoBecTUTb OnepaTopa CBA3H 0 pasrJalleHHuH KOHQUAEeHIMaIbHOCTH 1apoJis.



6.5. [TapoJib MOXKeT GbITh U3MEHEH 10 TPeGOBaHMI0 AGOHEHTA B YCTAaHOBJIEHHbIX OnepaTopoM CBsi3u MecTax paboThl C aGOHEHTaMHU JIMG0 CaMOCTOSITEJbHO B
pasgese «JIn4HbIA Ka6uHeT» Ha caiiTe Oneparopa CBsi3y, a TaKXKe N0 HHUIMATHUBe OnepaTopa CBsI3U MOC/Ie COrJIaCOBAHHUsI COOTBETCTBYIOLET0 U3MEHEHHUSI C
AGoHeHTOM.
6.6. Paamemenue nudopmanum Ha cepBepe OnepaTopa CBsI3H, a TaKXKe ee 0GHOBJIEHHe o6GecneurBaeTcst OnepaTopoM cBsi3u. OnepaTop CBSI3M OCTaBJsIET 3a
COGOM PaBO B 0/JHOCTOPOHHEM MOPsA/IKe BBIHOCUTD pellleHHe O JOMyCTUMOCTH pa3MellleHus [0J1b30BaTeIbCKUX MaTepuasoB Ha cepBepe OnepaTopa CBA3U.
6.7. UHdopManus o cocTossHUM JIMLIeBOTO CYeTa, a TAaKKe CTATUCTHKA 110 MOTpeGJIeHHBIM YCIyraM U Pacxo/J0BaHHIO Cpe/cTB ¢ JIueBoro c4eTa JOCTYIHbI
AGOHEeHTy He3aBUCUMO OT COCTOAHM JIMIeBOro cyeTa Ha caiiTe OnepaTopa CBS3H.
6.8. OxaspiBaeMble OmepaTopoM CBfA3M YCJIYyTHW He NpeJiHa3HauyeHbl [y paboThbl C NMPHJIOKEHHUAMH GUPXEBbIX TEPMHHAJIOB B peajJbHOM BpeMeHH; JJIs
UCIOJIb30BaHUSA HHBIX NPUJIOKEHUH, HecTaGUJIbHOe COe/JUHEeHHe C KOTOPBIMH Yepe3 CeThb Nepe/ilayy JaHHbIX MOXKeT I10BJIe4Yb IPUYHMHeHHe AGOHEHTY y1ep6a,
UHBIX HeYJ06CTB.
7. TAPU®BI U IVIATEXKH
7.1. 0 Tapudax Ha Yciayru cBsisu OnepaTop cBsi3u HHopMHpyeT AGOHEHTa NyTeM pasMelleHUs HHbopMauuu Ha caite Omneparopa CBA3W H/WUJHU
JIONIOJIHUTE/IBHO B Jpyrux $popMax mo ycMoTpeHHuro Oneparopa cBA3W. PasMep aG6OHEHTCKOM MJAThI 3a Mecsll, B KOTOPOM AGOHEHTy GblL1 MpeJocTaBleH
JIOCTYT K YcJlyraM CBfA3H, ONpe/ie/IieTCs C MOMeHTa Npe/loCcTaBJ/IeHUs JOCTyIa NPONOpIMOHaJbHO KOJMYeCTBY JHeH M0/1b30BaHUsA Y CJlyraMH CBA3H.
7.2. B ciyyae usmeHenus Tapudos OnepaTopoM CBSA3M MPOU3BOJUTCA epepacyeT MiaThl 1o HOBbIM Tapudam OnepaTopa CBA3M C MOMEHTA UX U3MEHEeHHS.
7.3. Tonb3oBanue YcayramMu cesisu OnepaTopa CBA3M MOXET OCYIeCTBIATbCA AGOHEHTOM B cyyae, ecid 6asaHc JluLeBoro cyeta AGOHEHTa He ABJAeTCA
OTpHULATebHbIM (MHbOpManMs 0 cOCTOAHUH JIMLeBOro cyeTa, a TakXkKe CTaTUCTHKA N0 MOTpe6JIeHHbIM Y ClyraM U pacxo/j0BaHHIo cpe/icTB ¢ JIueBoro cyera
JIOCTYTHbI AGOHEHTY He3aBHCHUMO OT
cocTosiHUA JlnneBoro cyeta Ha caiitax OmepaTopa CBfI3M, B C/lydae npejocTaBieHHss OnepaTopoM CBSA3H TaKOW BO3MOXKHOCTH AGOHEHTY), eC/IM MHOe He
npelyCMOTPEHO COOTBETCTBYIOUIMM 3aKa30M H/HMJIM HacToAWMM OnucaHueM Y CIyru.
7.4. [lnaTexu 3a mpejiocTaBjeHue YCIyr CBSA3Y, 3a BJlaJieHUe U Nojb3oBaHue O6opynoBaHueM (B ciydae, ecnid O6opyJoBaHMe MepejaHO BO BJaJleHHe U
noJib30BaHWe AGOHEHTa) HAaYMHAIOT HAYHMCIAATBCA WM B3UMaThCs, a YCJIYTd CBA3M HAayMHAIOT OKasbIBaTbCsl OmnepaTopoM CBSI3W C MOMEHTa NOANMCaHHSA
CTopoHaMH AKTa cJa4yu-pUeMKH YCJAyrd 1o INpejoCTaBJeHHI0O JAOCTyna (ecqd HMHOe He MNpefycMOTpeHO HacTosmuM OnucaHueMm Yciayru H/uiau
COOTBETCTBYOIMM 3aKa30M), IM60 3aKa30oM Ha YCIyTy CBSI3H, JOCTYN K KOTOPOH GbII NPeAOCTaBJIEH B COOTBETCTBUHU C PaHee NMOJMUCAHHBIM C AGOHEHTOM
JloroBopoM #/uin 3aka3oM, HE3aBHCMMO OT TOrO, MpOM3BeAeHbl Jii AGOHEHTOM Heo6XoJuMble HAcTpolku [lojib30BaTe bCKOro (OKOHEYHOro)
o6opyaoBaHus. [l1aTa 3a BaafieHHe U nosib3oBaHue O60py/JOBAaHHEM HAYUCJAseTCs He3aBUCHMO OT GpaKTHUYEeCKOro noTpe6seHus YCayr CBA3HM JJO MOMeHTa
npekpaleHus Aedctsus Jorosopa u/uiay 3akasa MOMeHTa NpeKpalleHus AelcTBUs JoroBopa U/u/aM 3akaza MOMeHTa NpeKpalleHus AedcTsus Jorosopa
u/unu 3akaza MOMEHTa NpeKpaleHus JedcTBus Joropopa u/uiu 3akasa.
7.5. [lpu pacyeTax yYUTbIBAaeTCsl TOJbKO BXOASIMI TpadUK B CTOPOHY AGOHEHTA.
7.6. AGOHEHT BHOCHUT Ha JIuleBo#i cueT nepBoHayYaIbHbIi aBAaHCOBBIN MJIATEX B pa3Mepe, yKka3aHHOM B 3aKase.
7.7. CyMMbI, NOCTYNUBIIHE OT AGOHEeHTa 110 JoroBopy, CYUTAIOTCS BHECEHHBIMH C BHECEHUST HAJIMYHbIX IeHeXXHbIX CPEACTB B Kaccy OnepaTopa CBsI3 JMG0 B
UHAHCOBO-KpeJIUTHBIE YYpex/eHHUs Ha YCJIOBHUAX, YCTAHOBJEHHbIX GUHAHCOBO-KPEeAUTHBIMU YYPEXAEHUSAMH, JUOO B IJaTeXHble CUCTeMbI (BKJOYas
TepMMHaIbI OILIAThI YCJIYT), ¥ 3aUUC/IAI0TCS Ha JIMIeBOM c4eT, yKa3aHHbIH AGOHEHTOM B IIJIATEXXHOM JOKyMeHTe (B MOMEHT NoAnucaHus 3akasa k JloroBopy
AGoHenTy BblfesieTcs1 JIMLeBOM cYeT 0 cOOTBeTCTBY WL eMy 3aka3y. Homep JluieBOro cyuera COOTBETCTBYET HOMepy noAnucaHHoro CTropoHamu 3akasa). B
c/lydae, eC/IM Ha3HayeHHe IJ1aTexxa AGOHEHTOM He yKasaHO MJIM He T103BOJISIeT JIOCTOBEPHO ONpe/le/IUTh, Ha Kakol JIulleBoi cYeT nepeyrc/IsaIoTCs JeHeXHble
Cpe/ICTBa, JlaHHble JleHeXHble CpeJIcTBa He 3ayMC/IAITCA Ha JluneBod cyeT AGOHEHTA M YYUTBIBAIOTCA Ha OTAEJBHOM CYeTe [0 MOMEHTa HaJJlexallero
odopmeHHs] AGOHEHTOM IIJIaTEXHbIX JJOKYMEHTOB, JIM60 yTOYHeHUs AGOHEHTOM Ha3HayeHUs IIaTeXKa. YTOUHeHHe Ha3HAayeHUs IUlaTeXxa NPOU3BOAUTCH
AGoHeHTOM nyTeM o6pauieHHs K OnepaTopy CBA3M B MecTax paboTbl c aGOHEHTaMH, YCTaHOBJIEHHbIX ONepaTopoM CBA3H, C COOTBETCTBYIOIMM 3asiBJIeHHEM C
06s13aTe/IbHBIM yKa3aHHWeM HOMepa yTOYHAeMOro IJIATeXHOro JJOKyMeHTa, HoMepa JIMIeBoro cyeTa M IJATEXKHOro JOKYMEHTa, 10 KOTOPOMY NpOH3Be/ieH
COOTBETCTBYIOIUH MJIaTex.
JleHexHble cpeJiCTBa, BHECEHHbIe B KayecTBe NJaThl 1o JloroBopy, cnucbiBaloTcss OnepaTopoM cBsA3M ¢ JluieBoro cyetra AGOHEHTa B IepBYyI0 oyepejib A
noralleHHs 3al0/bKeHHOCTH AGOHeHTa.
7.8. AGOHEHT BIpaBe MPOU3BOAUTH CBEPKY MJiaTexel B opuce Oneparopa CBsi3U.
7.9. OnyiaTa Yoiyr ¥ BHeceHMe IJIaThl 3a BJlaJileHHe U noJib3oBaHue O6opyAoBaHKeM (B ciaydae, ecnid O6opyoBaHKe NepesilaHo BO BJaJleHHe U N10J1b30BaHHe
AbGoHeHTa) MPOU3BOJUTCS JEeHEXXHBIMU CPEJICTBAMHU HO BbIGOPY AGOHEHTA:
- HaJIMYHBIMH B Kaccy B MecTax paboTrl ¢ aboHeHTaMu OnepaTopa CBA3H;
- 6e3Ha/JMYHBIM IepeyrcieHrneM 4Yepe3 GUHAHCOBO-KPEAMTHBIE YYPEX/JEHUs Ha YCJIOBHUAX, YCTAaHOBJEHHbIX (pMHAHCOBO-KPEJUTHBIMU YyUPEXKIAECHUAMH, a
TaKKe MCIO0JIb30BaHHEM IJIaTeXHBIX CUCTeM (BK/IIOYas TEPMHHAJbl OMJIAThl YCIyT) Ha pacyéTHbIN cyéT OnepaTopa cBA3HM, ykasaHHbIH B JloroBope. Ilpu
omyaTe Ycayr OnepaTopa cBs3H uepe3 GHHAHCOBO- KPeJUTHBIE yupexk/ieHHs AGOHEHT B MJIaTeKHOM JOKyMeHTe J0/DKeH yKasaTb (paMUJINI0, HHUIHAJBI U
aJpec, Mo KOTOPOMY MpOM3Be/leHO NpejoCcTaBIeHHe eMy JocTyna K Ycayram. OcyiecTs/ss niatex, AGOHEHT NIPUHUMaeT Ha ce6s1 6peMs pacxo/10B Ha yCJIyTH
yKa3aHHbIX yUpex/eHNH, VIaTEeXXHbIX CHCTeM (ec/1i OpraHyU3anys, IPUMHUMaLas IJIaTeX, B3UMaeT C IJIaTe/IbL1MKa KOMUCCHIO 3a IPHUEM IJIaTexka);
7.10. OnepaTop cBfA3U c corjlaciss AGOHEHTa MMeeT MpPaBO OCYLIeCTBJATb IepeMellleHHWe B CYeT MoralleHus 3aJ0/DKEHHOCTH MO HMHBIM /JloroBopaM Ha
npejocTaBJieHHe yCIyT CBA3H, 3aK/II04eHHbIM ¢ OnepaTopoM CBf3M.
8. O'PAHUYEHHUE OTBETCTBEHHOCTH
8.1. lTockosbky HHTepHeT fiBJseTCA JOOGPOBOJBHBIM 00beJUHEHWEM pasJUUYHBIX ceTeld, OmepaTop CBS3M He HeCeT OTBETCTBEHHOCTH 3a HOPMaJIbHOE
DYHKIIMOHUPOBAHHE U JOCTYNHOCTb OT/E/NbHBIX CErMeHTOB ceTU MHTepHeT. OnepaTop CBA3M He rapaHTUPyeT BO3MOXHOCTb HH(OPMAILHOHHOTO 0GMeHa ¢
TeMH y3JIaMHU WJIM CepBepaMH, KOTOpble BDEMEHHO UJIM MOCTOSHHO HeIOCTYIIHbI Yepe3 ceTb UHTepHeT.
8.2. Omeparop cBsI3M He OTBeYaeT 3a obecrneyeHre 6€30MaCHOCTH KOMIbIoTepa AGOHEHTa U HHOT'0 060PY/J0BaHUS, UCIT0/Ib3YEMOT0 /151 TOJIyYeHUs Y CIIyT.
8.3. Oneparop CBA3M He KOHTPOJIMUPYeT JOCTYIHYI0 yepe3 ceTb UHTepHeT MHpOpMALUIO U He rapaHTUPYET, YTO COJAEPXHUMOe KOMIbloTepa AGOHEHTa He
GyJleT ABJIATbCSA 06'/beKTOM HeCAHKLIMOHUPOBAHHOT0 A0CTYIA CO CTOPOHBI TPETBUX JIULL.
8.4. OnepaTop cBSA3M He HeCeT OTBETCTBEHHOCTH INepes, AGOHEHTOM 3a yObITKH, NOHeCéHHble AGOHEHTOM He 1o BHMHe OmepaTopa CBA3HM B pe3yJbTaTe
HCIOJIb30BaHUS AGOHEHTOM TeX MJIM UHbIX pecypcoB CeTu UHTepHeT, a Take 3a I0C/I€/ICTBUS UCNOJIb30BaHUSA AGOHEHTOM JIIO6bIX BUA0B MHGOPMALUU U
YCJIyT, MOJy4eHHbIX AGOHEHTOM MpH NO0Jb30BaHUU YCJIyramu cBsi3u (B ceTH MHTepHeT). OmepaTop CBsI3W He NpeAOCTaBJsAeT HUKAKHUX rapaHTHUH JHGO
peKoMeHJaL i U He HeceT KaKoH-JIM60 OTBETCTBEHHOCTH 3a I10C/Ie/ICTBUSA UCII0/Ib30BaHUA AGOHEHTOM JIIOObIX BU/I0B HHPOPMALMU U YCIIYT, MOJYyYeHHBIX C
MOMOILbIO YCIJIyTH.
8.5. Oneparop CBSI31 He HeceT OTBETCTBEHHOCTH 3a KauyecTBO YCIIyT:

—B cy4ae c6oeB B [losib30BaTeIbCKOM (OKOHEYHOM) 060py/10BaHUs AGOHEHTa WJIM JIIOObIX TPEThUX JIML, eC/IM Mocje/jHee He HaXOJAUTCA Mo/, MPAMbIM

ynpasjieHreM Oneparopa cBAsu. Omeparop cBA3M He oGecneyuBaeT aHa/IM3 IPUYMH HeyJiOBJETBOPHUTEJ]bHOTO KayecTBa COeJMHEHHMA KOHKPETHOro

AGoHeHTa;

—B C/y4adx HCINOJb30BaHHUA AGOHEHTOM HEWCIPAaBHOrO MJIM He cepTUUIMpOBaHHOro Ilosb30BaTeNbCKOro (OKOHEYHOro) 060py/0BaHUA HJIH

NPUCOEJUHEHHUS K AGOHEHTCKOH JIMHUM UHBIX TPUGOPOB U CaMOBOJIbHOIO IPHCOeAMHEH U O OJHUTENbHbIX YCTPOHCTB;

— HeKa4yeCTBEHHOU WJIM HellpaBUJIbHOU HacTpoiKH [10/1b30BaTe/IbCKOT0 (OKOHEYHOT 0) 060pyJ0BaHUS CAaMUM AGOHEHTOM;

— UCN0/1b30BaHUsA AGOHEHTOM KabeJis, He COOTBETCTBYIOIEro yCTaHOBJIEHHbIM TpeboBanuaM OnepaTopa CBA3H;

— UCN0J/1b30BaH1e AGOHEHTOM KabeJisl, UMEIOILero BHEIIHUE WM BHYTPEHHHE OBPEXeHUS;

— HeNnpaBUJIbHOH MPOKJIAZAKHU CAMUM AGOHEHTOM Kabesist AGOHEHTCKOH JINHUY;

— 32 00pbIB (3aMbIKaHHe) AGOHEHTCKOH JINHUM, HHbIe HEUCITPABHOCTH, BOSHUKIIME 10 BUHE AGOHEHTA WJIM TPETbHX JIUL.
8.6. PaxkTHYecKas CKOPOCTb OOMeHa JAHHBIMHU 3aBHCUT KaK OT MCIO0Jb3yeMOro NPOTOKOJa O6MeHa JaHHBIMH, OT COCTOSIHUS 3JIEMEHTOB CeTH Mepejauu
JlaHHBIX, AGOHEHTCKOH JIMHUY, ceTel mepejjauyu JaHHBIX NPOYUX ONEpaTOPOB CBA3HM, a TaKKe CepBEPOB U JPyroro ceTeBoro o60py/0BaHHs, C KOTOPbIMU
[Tosb30BaTe/NIbCKOE (OKOHEYHOE) 0GOPYAOBaHHE OCYILECTB/IAET OOMEH JaHHBIMU), TaK U OT HAJIMUUSA MHBIX YCJIYT, OKa3blBaeMbix OnepaTopoM CBsI3H, B CBA3U
c4em OnepaTop He rapaHTHPyeT HEU3MEHHOCTb CKOPOCTH 06MeHa JaHHbIMU B Te4eHHe BCero Nepuo/a okasaHus Ycayru AGOHeHTY.
9. IOPAIIOK NMPEKPAILLEHM S IOTOBOPA
9.1. Kaxablii M3 3akasoB, 3aK/I0YeHHbIX B paMKax /loroBopa, BCTynaeT B CHUJy C JaTbl ero mojnucaHus obeumu CTOpoHaMM U JAeHCTByeT B TeyeHHe
Heomnpe/ieJIeHHOTO CPOKa, ec/id B 3aKa3e He yKa3aHO HHoe. [leficTBue J11060ro U3 3aKa30B MOXET ObITh OTMEHEHO MOJNKHCAaHHeM ApYyroro 3akasa B CJy4ae,
ecsii AGOHEHT yKasaJl TaKoe yCcJI0OBHe B HOBOM 3akase.
9.2. Omepartop CBsI3U C COOTBETCTBUHU C AeHCTBYIOLIMM 3aKoHoAaTebcTBOM P® BripaBe pacToprHyTh JloroBop u/uiau 060 U3 3akas3oB B Jl060e BpeMs B
OJHOCTOPOHHEM IOps/iKe, TUCbMEHHO YBeJlOMUB AGOHEHTA O PaCTOPXEHUU He Mo3/Hee, 4eM 3a 1 (OguH) AeHb 0 TpeGyeMOH JaTbl PaCTOPKEHUSH, €CJIU
06'beKTHBHbIE TEXHUYECKHEe, IKOHOMUYeCKHe IPUYMHBI U MHble IPUYUHBI He M03BOJIAIOT JajlbHelllee npefocTaBienue Yciyr. [Ipu aTom OnepaTop cBs3u
BO3BpallaeT AGOHEHTY BHECEHHYIO ILJIaTy, YIJIaYeHHYI0 UM B IOpsA/Ke NpeJoNaThl 32 HenoTpebJeHHble YC/Iyrd, Ha OCHOBAaHUU NHUCbMEHHOTO 3asiBJIeHUsA



AGoHeHTa, 0pOpPMJIEHHOT 0 B MeCTax paGoThl ¢ aGOHEHTAMH, YCTaHOBJIeHHbIX OnepaTopoM cBsA3M. JloroBop (3akas) B c/y4asix pacTOPXKEHHs 10 HHUIHATHUBE
OnepaTopa cBA3U OyJieT CYUTATbCA PACTOPTHYTHIM, a OKa3aHHe YC/Iyr IMpeKpallleHHbIM C MOMeHTa NpeKpalieHuss AGOHEHTY JOCTyna K YcJayraM CBf3U
OnepaTopoM CBSI3H.

9.3. AGOHEHT NpH YC/I0BUH OIUIaThl GaKTHYECKH NOHeCceHHbIX OnepaTopoM CBsI3M PAacXo/l0B 10 OKa3aHUI0 AGOHEHTY YCIIyT, a TaKXKe OIIaThl NOTPeGIeHHbIX
JI0 MOMEHTa pacTopxeHus JloroBopa W/Wiu J060ro M3 3akasoB Yc/Iyr BIpaBe pacTOprHyTb JloroBop u/wiu J06o# M3 3aka3oB B JioG6oe BpeMs B
OJJHOCTOPOHHEM IIOpsA/Ke MyTeM MO0Ja4YM MUCbMEHHOro 3asBjeHUs OnepaTopy CB3U O PACTOPXEHHWH B MecTax paboThl C aGOHEHTaMH, YCTaHOBJIEHHbIX
OnepaTopoM CBfI3M, €CJIM MHOe He yKasaHO B HacTodieM OnucaHuu Ycayr M/WiM cooTBeTCTBylouleM 3akase. Jlorosop (3aka3) 6yAeT CYMTATbCA
pacTOprHyTbIM, a OKa3aHUe YCIyT MpeKpalleHHbIM €O /IHs, Clelyl0I|M 3a JIHeM noJiydyeHHus OnepaTopoM CBSI3M COOTBETCTBYIOLLEro 3asdBeHUsl AGOHEHTa,
ecJii GoJiee MO3AHUI CPOK He Npe/lyCMOTPeH 3asBJieHHeM AGoHeHTa. B ykasaHHOM ciydae c JluneBoro cdyeta AGOHEHTA CIIMCBIBAIOTCA JleHeXXHble Cpe/ICTBa 3a
daxTHyeckoe BpeMs nosib30BaHuUA YcayraMu Oneparopa cssasu no Tapudam OnepaTopa cBA3u. OcTaBLIMecs JeHeXHble Cpe/ICTBa BO3BPallaloTcsl AGOHEHTY.
9.4. B ciyyae pactopxkeHusi /loroBopa WM NpeKpalleHus JeiicTBus 3akasa (3aka3oB), HE3aBUCUMO OT OCHOBAHHI, IJIaTa 3a YCJIyTH MO NpPefoCTaBIeHUI0
JIOCTyTIa BO3BPATY He MOJJIeXKHUT, 32 UCKJII0OYeHHeM C/ly4aeB pacTop:keHHs JloroBopa U/Hu NpeKpalleHus JelcTBus 3akasa (3aka3oB) /10 MOMEHTa OKa3aHHUs
AGoHeHTy Yc/1yry 110 npe/loCcTaB/JeHUIO JOCTyMa.

10. NPOYHME YCJIOBUA

10.1. B ciyyae u3MeHeHHs peKBU3MTOB OmnepaTopa cBA3M, OnepaTop cBA3M yBeJoMJisieT 06 3ToM AGOHeHTa MyTeM pa3MelleHHs COOTBETCTBYIOIEro
coobleHus Ha caiiTe OnepaTopa CBA3M.

10.2. B cayyae ecau OnepaTopy CBA3M He NpeJOCTaBJIeHO NPaBO WJIM Ha HEro He BO3JIOXKeHAa 06A3aHHOCTb 110 OJJHOCTOPOHHEMY HM3MEHEHMIO YCJIOBMH
Jlorosopa, B TOM 4HCJ/ie B OTHOIIEHHH CyLleCTBEHHBIX YCJOBUH, TO U3MeHeHUsA B JloroBop odopMJIAIOTCA 3aK/I09eHUeM JIONOJHHUTEbHOr0 COrJlalleHus.
3ak/l04eHHe JJONOJIHUTENBLHOrO CcorjameHus Mexay CTOpoHaMM NPOM3BOAMTCA MyTeM OCYIeCTBJEHMsA KOHKJIJEHTHbIX AeHcTBUH. O Heo6XoAMMOCTH
usMeHeHus JloroBopa NyTeM 3ak/JHOUYeHHs JONOJHHUTEJbHOro corsameHus Oneparop cBA3M yBeJoMmssgeT AGOHEHTa JIOObIM CHOCOG0M IO CBOEMY
ycMoTpeHHI0 (MTOCPeACTBOM pa3MellleHHsl yBeJOMJIEHHS Ha CalTe, oTmpaBseHUss SMS-cooblieHUH, MOCPeACTBOM 3JIEKTPOHHOW IOYTHI, MO TejaedoHy, B
MecTax paboTbl ¢ aBOHEHTaMH W T.J.) He no3jHee, 4eM 3a 5 ([1ATb) AHeH A0 MOMEHTa 3aK/IOYeHHUs JONOJHHUTENBHOrO COrJIAlleHUs], ecid MHOe He
NpeAyCMOTPEHO JAEHCTBYHOIIMM 3aKOHOAATEJbCTBOM. EC/IM HMHOe He MNpeayCMOTPEHO YCIOBUSIMU [OMOJIHUTENBHOrO COTJIALIEHHUs, MOATBEPXKIeHHEM
3aKJ/IIOYEHHS] [JONOJIHUTENBHOrO COTJIAlleHUs CO CTOPOHbI AGOHEHTa SIBJISETCS NMPOJOJDKEHHE INO0JIb30BaHHS AGOHEHTOM YcCJyraMu I1ocje YKa3aHHOH B
JIOTIOJIHUTE/IbHOM COTJIAIleHUH JAThl €ro BCTYIUIEHUS B CHJY. B MHBIX ciydasx nmpu u3MeHeHUM OmepaTOpoM CBsI3M yCJIOBHil JloroBopa OmepaTop CBs3U
0653aH yBeZIOMUTb 06 3TOM AGOHEHTa NyTeM pa3MellleHHsl COOTBETCTBYOIel MHPOopMaI MK B CpeICTBAaX MaccoBoi MHGOPMALMH U /UK B MeCTax paboThl C
aboHeHTaMu Omeparopa CBSI3W, a TaKXKe MHBIM CIOCOGOM 1o ycMoTpeHHio Omepartopa cBs3u He MeHee, 4yeM 3a 5 (I1aTb) JHelH, ecsu MHbIe ClOCOGHl He
NpeAyCMOTPeHbI JeHCTBY I UM 3aKOHOAATEbCTBOM.

10.3. B coOTBeTCTBUHU C JeHCTBYIOLIMMH HOPMAaTUBHO-TIPAaBOBbIMU aKTaMU P®, B TOM 4Hc/e 0 ePCOHANBHBIX JaHHBIX, 00pab0TKa NePCOHANbHBIX JaHHBIX,
NpefloCTaBJeHHbIX AGOHEHTOM MNpPH 3aKJOYeHWHM U HcrnosHeHHH CTOpPOHaMu o06s3aTebCTB 1o JlOroBOpYy, OCYLIECTBJISAETCA C LesIbl0 UCIOJHEHHs
Tpe6OBaHUH 3akoHoAaTe/bcTBa PP, okasaHUA YCIyr, OCyLleCcTBIEHUS pacyeToB, MHPOPMUPOBaHUA 06 YciyraX, BKIOYas O HaJlU4MM 3a/l0JKEHHOCTH,
paccMOTpeHUsl NpeTeH3Wi 3a YCAyru U B WHBIX LleJISIX, Hepa3pbIBHO CBA3aHHBIX C McmoJsiHeHHeM /JloroBopa. C MOMeHTa 3akJw4eHus Jloropopa U /0
NpeKpalleH’s UCIOJHEHUs 110 HeMy 06s3aTesbcTB CTOpOHAMH, B TOM 4YHMCJe MCIOJHEHUA TpeGOBaHUM 3aKoHOJaTesbcTBa PP, OnepaTop cBA3M BIpaBe
OCyLIeCTB/IATb C60p, CUCTeMaTH3alUI0, HAKOMJIeHHe, yTouHeHue (06HOBJIeHUe, U3MEHeHHe), U3BJe4YeHHe, UCI0Ib30BaHMe, Nepefady (pacnpocTpaHeHHe,
npejocTaBleHue, JOCTy), 6JOKUPOBaHUe, XpaHeHHe, 06e3/IMYMBaHHUe, YAaIeHHe, YHHUTOXKeHHe TePCOHA/IbHBIX JaHHbIX C M/UIU 6e3 UCI0/Ib30BaHUsI CBOUX
nporpaMMHO-aMNNapaTHbIX CPeJCTB.

10.4. Jlo6ble yBesomsieHuss OmepaTopoM cBA3M AGOHEHTa, eciM MHOe He NpeJjyCcMOTPeHO HacToAluM OnucaHueM Ycoayrd, 3aKa3oM HanpaBJsOTCH
AGoHeHTy 1mocpe/JiICTBOM 3JIEKTPOHHOM MOYTHI MO aZipecy, ykasaHHOMY B JloroBope MM 3akase, 1ocpe/JicTBOM TeJlepOHHON CBA3M WM NyTeM pa3MellleHus
yBeJIOMJIEHUH Ha COOTBETCTBYIOLIMX caiiTax OnepaTopa cBAsu. JIro6ble yBejomsieHUs AGoHeHToM OmepaTopa CBA3H, €CIM MHOe He MNpPeJyCMOTPEeHO
HacToAmuM OnucaHueM Yciyry, 3aka3oM, BK/I0OYas yBeJOMJIEHUs 06 OT3bIBe NPeJjoCTaBJeHHOro AGOHEHTOM COrJlacks Ha 06paboTKy CBOMX MePCOHAbHBIX
JIaHHBIX B CJIy4asx, JJONyCKaeMbIX e CTBYIOIMM 3aKOHO/IaTeIbcTBOM P®, ocyIiecTBAAIOTCA MyTeM COCTaBJIeHUs MMCbMEHHOT0 3asBJIeHUs, 0pOpMIAeMOro B
MecTax paboThbl C abOHEHTaMH, yCTaHOBJIEHHbIMY OniepaTopoM CBS3H.

10.5. CTOpOHBI NIPU3HAIOT PaBHYIO IOPUAMYECKYIO CUJIYy CO6CTBEHHOPYYHOM MOANUCH, paKCUMHUJIbHOTO BOCIPOM3Be/leHUA MOAINHCH, IMGO J1060ro aHajora
COGCTBEHHOPYYHOH noanycy OnepaTopa CBA3H, BOCIPOM3BEIEHHOr0 C IOMOLIbIO CPe/ICTB MEXaHUYeCKOr o UJIM MHOI0 KONMpoBaHUA Ha JloroBope, a Takxe Ha
MHBIX IOKyMEHTaX, CBA3aHHbIX C €ro UCIOJIHeHHEM, 3aKJ/II04eHHEM UJIH TPeKpallieHheM.

10.6. Ecsiu AGoHeHT umeeT nepej; OnepaTopoM CBA3M 3a/J0/3KEHHOCTD 110 OIIaTe Y c/IyT cBA3M 110 JloroBopy u/uiu fan Oneparopy CBs3M COOTBETCTBYyloLiee
yKasaHMue (NpM ycJI0BUHM COO6lieHHs AGOHEHTOM HoMepa /JloroBopa M COOTBETCTBYIOLIEro 3akasa MM MHOM MHGOpMaLuH, NO3BOJAKIEH J0CTOBEpHO
YCTaHOBUTb JIMYHOCTb AGOHEHTA, B TOM 4HCJIE - TAPOJIHOTO CJIOBA, B CJIyyae npefocTaBseHus: OnepaTopoM CBSI3M TaKoi BO3MOXKHOCTH AGOHeHTY. OnepaTop
CBSI3W MMeeT NpPaBO OTKJIOHUTb COOTBETCTBYIOIMH 3anpoc AGOHeHTa B CJlyyae COOGIIEHHUS HEMOJIHOM WM HeTOYHOH MHopmanuu), To OnepaTop CBA3U
BIIpaBe HalpaBUTb NOCTYNaOLINe AeHeXHbIe CpeAcTBa OT AGOHeHTa 1o JloroBopy, HHbIM JloroBopaM, 3aKJ0UeHHbIM ¢ OnepaTopoM CBSI3H, UM OTAEJbHbIM
3akasaM MJ1aTexu Ha Apyroi JluneBod cueT AGOHeHTa, B TOM 4HCJe JJs NorameHus obpasoBaBlieicss paHee 3aJ0/>KeHHOCTH A6oHeHTa. [Ipy aToM Ha
JlnueBoii cieT AGOHEHTa, 10 KOTOPOMY IPOU3BOAMJICS IJIATEXK, 3a4UC/IAETCA CyMMa 3a BbIY€TOM JIeHeXXHON CyMMBl, HallpaBJeHHOH Ha Apyro# JluneBoi cyer
A6oneHTa. O npou3Be/leHHBIX HaNpaB/JeHUAX JEHEXHbIX cpeAcTB OmepaTop CBf3M 0653aH yBeJIOMUTb AGOHeHTa myTeM TeseGOHHOr0 COOGIEeHHsA Ha
KOHTaKTHBIH TeJlepOH UJIM HHBIM 06pa3oM Mo ycMoTpeHuto OnepaTopa cBsi3u.

10.7. Tlpy HeUCHOJHEHWUM WM HEHajJjexallleM MCIoJHeHHH OmepaTopoM CBSI3M 0653aTeJbCTB MO OKa3aHUI YcIyr AGOHEHT A0 oGpalleHHs B CY[
npeAbssaser OnepaTropy CBf3M NUCbMEHHYI0 NpPETEH3UI0 C NMpPUJIOKeHHeM Komuu /JloroBopa, 3akasa, TakKXKe HMHBIX HEOOXOJAUMBIX JAJisl pacCCMOTPeHUs
NpeTeH3UH 110 CyLecTBY AOKyMeHTOB. [IpeTeH3un AGOHEHTa NpeAbABAAIOTCA U PACCMAaTPUBAIOTCA B NOPs/Ke U B CPOKH, IpeAlyCMOTPEHHbIe e CTBY UM
3aKOHOAaTeIbcTBOM Poccuiickoit ®esepanui.

11. TAPU®bI HA TPEJOCTABJIEHHME YCJIYT CBA3U «JOCTYII BUHTEPHET»

11.1.CTrouMOCTb NpeAoCTaB/IeHUE AOCTYNA PACCYUThIBAETCS ClIEeLMaJIMCTaMH KOMIIAHUH /ISl K&XK,0T0 110J1b30BaTesl MHUBU/yalbHO.

11.2.HacTpo¥ika coeiIuHeHHs ¢ MHTepHET NPOU3BOAUTCS Ha KOMIIbIOTEpaX aG0OHEHTa UMEeIOLUX:

— MHCTaJJIMPOBAHHY0 JIMIIEH3MOHHY0 ollepalniioHHyo cucremy Windows 98; ME; 2k; XP; 7; 8;

— He MeHee 100 M6 cB060/IHOT 0 IUCKOBOI'0 MPOCTPAHCTBA;

— npoueccop He MeHee Pentium-100 1 aHaJIOTUYHOTO;

— oNnepaTHBHYI0 NaMsATh He MeHee 64M6;

— o/iMH cBOGOAHEBIH cioT PCI B c1ydae ycTaHoBKM OnepaTopoM CBA3M CBOei ceTeBOH KapThl;

[Tpu Heco6110J€HUH 3TUX TPeGOBaHUM, NpejocTaB/IeHHe JOCTyNa He rapaHTUPYeTCs.

11.3.CeTeBas KapTa, peJjocTaBieHHass AGOHEHTOM, 10/DKHA UMeTb uHTepderc 10Base-T u HeoGXoAMMble paliBepa AJisl OlepalHOHHON cucTeMbl AGOHEHTA.
Ec/iM ceTeBble KapThl HEU3BECTHBIX NPOU3BO/JUTENel U 6e3 paiBepoB He MOy T GbITh yCTaHOBJIEHBI CllelMasucTaMu Oneparopa CBA3H, TO peJocTaBleHHe
JIOCTyTa [0 COOTBeTCTBYoIeMy Tapudy He BbINOJHALTCA.

11.4.B cayyae ucnosb3oBaHMA OnmepaTopoM CBA3M NPH NpeJOCTaBJIEHHMH JOCTyNa MO COOTBEeTCTByloUleMy Tapudy ceTeBod KapThl, OHa GyJeT OTBeYaThb
cnenyromuM xapaktepuctukam: PCl ¢ uatepdericom 10Base-T v KOMIJIEKTOM ZpaiiBepoB AJIs1 PACHPOCTPAaHEHHBIX ONlePal{HOHHBIX CUCTeM. [/ yCTaHOBKU B
KOMIIbIOTEP HEOOXOJUMO UMeTh 0JJuH cBOGOoAHBIN coT PCl. Ecin B KoMnibloTep AGOHEHTa HEBO3MOXKHO YCTAaHOBUTD ceTeBy0 KapTy PCl, To mpejjocTaBieHue
JlocTyna 1o cooTBeTcTBywleMy Tapudy He BeinosHAeTcs. CeTeBasd KapTa, MCN0Jb30BaHHasA OnepaTopoM CBA3Y NpPHU NpefoCcTaBleHUH AGOHEHTY J0CTyna U
yKasaHHasi B aKTe Ca4u-NPUEMKH yCJIYT MO NPeJOCTaBJIeHUIO JOCTYMa, MEPEXOAUT B COGCTBEHHOCTb AGOHEHTA U He NMOJJIEXUT Bo3BpaTy OnepaTopy CBS3HU B
c/lydae npeKpalieHus aedctTBus loroBopa u/wun 3akasa.

11.5.1Tosb30BaHMe YciayraMd BO3MOXHO HpPH YCJIOBHUM pa3MellleHHsl KoMIbloTepa AGOHEHTa, Ha KOTOPOM INpPH IpeJoCTaBJIeHHMH JOCTyna K Yciayram
NpoM3BeJleHa HaCTPOiKa coeJuHeHHUs ¢ GecipoBOAHBIM MapuipyTusatopoM Wi-Fi (O6opysoBaHue), Ha paccTosiHuM He Gosiee 100 MeTpoB oT OGopy0BaHHUS
(B 3aBHCHMOCTH OT KOJIMYECTBA ¥ CTPYKTYPBbI CTEH U MHBIX NPENATCTBUN MEXAY KOMNbIOTEpOoM AGoHeHTa 1 060pyj0BaHHEM), €CJIM UHOE He IPeAYyCMOTPEHO
TeXHW4YeCKHMHU XapakTepucTukamMu O6opyjoBaHusa. OnepaTtop cBA3M obGecrnedyuBaeT ¢QyHKIHOHUMpoBaHMe O6GOpYyJOBaHMA TOJBKO NMPHU IOJb30BAaHUH
Yenyramu casu OnepaTopa cBA3U

11.6.BecnpoBogHoii Mapupytusatop Wi-Fi n BecnpoBogHoit USB-asantep Wi-Fi (nanee - OGopyanoBaHMe), UCHOJIb30BaHHble OmepaTopoM CBSI3U NP
npezfocTaBieHUH AGOHEHTY AocTyna K CeTu cBsi3u OnepaTopa CBA3U U yKa3aHHbIE B aKTe CAaYU-NPUEMKH YCIYT 110 MPeJOCTaBIEHHIO JOCTYa, TepealTcsa
AGOHEHTY B CO6CTBEHHOCTb.

11.7.BecnpoBoanoii Mapumpytusatop Wi-Fi u GecnpoBognoit USB-amantep Wi-Fi (nanee - OGopyjoBaHMe), ucrosb3oBaHHble OnepaTopoM CBsI3M NpH
npefocTaBjeHud AGoHeHTY Joctyna K CeTu cBs3u Oneparopa CBSI3M M yKasaHHble B aKTe C/Ja4d-NPUEMKH YCJIyT M0 NPeJoCTaBJeHHI0 JOCTYIa, ABJIAITCA
co6CTBEHHOCTbI0 Oneparopa cBA3U U NepejaloTcsd AGOHEHTY BO BJaieHHe U M0JIb30BaHUe 10 MOMEHTa NpeKpalleHus JeicTBus Jloroopa u/uau 3akasa.
BHecenue Ha JIulleBOH cueT JleHEXHbIX CPeJCTB 3a BJaZileHHe U INoJb3oBaHMe OGOpyJOBaHHEM OCyLIeCTBSAeTc AGOHEHTOM eXeMeCsAYyHO B IopsjKe



NpeJoNnJiaThl He O3/iHee NepBOro JHs Mecsilja BIa/ieHus U nosib3oBanus 06opyjoBaHieM. B ciydae npekpaueHus aeiicteus Jlorosopa u/uiu 3akasa niara
3a Mepuo/ BJaZleHus U noJib3oBaHus 06opyJoBaHHeM He Bo3BpallaeTcs. ExxeMecsyHas mjiaTa 3a BpeMeHHOe BJlafieHHe U MoJsib3oBaHHe 06opyJoBaHHEM
coctasseT 10 (JecaTb) py6Jieit 1 B3BUMaeTCs, He3aBUCUMO OT GpaKTU4YeCKOTo NoTpe6ieHus YCIyT CBS3H.

11.8.Jloctyn k ceTu cBs3u OmepaTopa CBsI3W HpejocTaBisieTcss AGOHEeHTaM, paHee MOJy4YMBLIMM JOCTYI K CeTH CBsi3u Oneparopa CBSI3U 110 UHBIM Tapudam
npeAoCTaB/IeHUsA JOCTYIa.

11.9.0m1aTa yciyry mo npefocTaBJIeHUI0 JOCTyNa K YcayraM CBA3U NPOU3BOAUTCA AGOHEHTOM B 3aBUCUMOCTH OT BbIGPAaHHOrO AGOHEHTOM 3K3eMILIsApa
060py/i0BaHK, a TaKxe noJy4eHus A6oHeHToM OGopyJoBaHHs BO BJlaJleHUe H N10J1b30BaHUE UM B COGCTBEHHOCTb.

11.10.Tapudsl Ha 0Gopyj0BaHKe:

Ne n/n HamMeHoBaHue CTOHMOCTI: oﬁopyaona}mz{ (BKJII0YAs €ro yCTAHOBKY M
HaCTPOMKY) ¢ nepejayeii ero B CO6CTBEHHOCTb, Py6.
1 BecnpoBosiHoit MapuipytusaTop WiFi 1500
2 BecnpoBoaHoit USB agantep WiFi 500
3 Ethernet koMmmyTaTOp 5 nopToB 800

11.11.TapudHble MIaHbl

[Tosp3oBaHKe Yciryramu OnepaTopa CBS3M OCYLIECTBJseTcs, ecld GasaHc JluneBoro cyeta AGOHEHTa He sIBJsSieTCS OTPHLATENbHbIM (MHpOpMauus o
cocTosiHUU JIMIeBOro c4eTa ¥ CTATUCTUKH MOTPeGJIEHHBIX YCIYT U pacXo/0BaHHIO CPeACTB ¢ JIMLeBOro cyeTa JOCTyITHAa AGOHEHTY HE3aBUCHUMO OT COCTOSIHUS
JluueBoro cueTa Ha caiiTe OnepaTopa CBsI3H), eC/IM HHOE He NPeyCMOTPEHO YCI0BUSIMHU TapUHOTo IJIaHa

Bezsmumut_750 AGoHeHTcKasg mata coctaBiseT 750 py6. 3a mepuoj C MOMeHTa aKTHUBAlMM TapuHOro MmjaHa M A0 OKOHYaHHSA
KaJIeHJJApHOT' 0 Mecslja, B KOTOPOM OH ObUI aKTMBMPOBaH, HE3aBUCHMO OT KOJIMYecTBa JHel GaKTHUecKoro rnojb30BaHHsA
ycayraMy (BKJAOYaeT MJIATy 3a I0Jb30BaHHWE aGOHEHTCKON JMHMeH). [lo OKOHYaHMU [JAHHOrO MNepuoja JeHCTBUe
TapuHOro MJiaHa NpeKpaljaeTcs ¢ Mocjaeyouied aBTOMaTUYeCKON aKTHBalMeld Ha CeJyIOIUMNA MecAll B Clydae, eCau
AGOHEHT He aKTHBHpPOBAJ JApPYrodl TapupHbIA. B cOOTBETCTBUM C yCIOBUSAMH JAHHOTO TapUQHOro njaHa AGOHEHTY B
NepuoA aKTUBaLMKU Tapuda NpeocTaBseTcs JOCTYI B ceTb MHTepHeT (BK/I0YaeT BHeuHnH, JIokaabHbli 1 MysibTUMe 1A
TpadUKH) C KOMIIBIOTEPA, C KOTOPOro OblJ aKTUBUPOBAH AaHHbIM TapuHbIN maH. KosuyecTBo NOTpe6IeHHBIX MerabaiT
He y4uTbIBaeTcs. HacTpoiika coeavHeHHs BbINMOJHSETCA mo mpoTokosy «PPP Over Ethernet»; mosbsoBaHue Yciyroi
OCyLIeCTBI/ISAETCS HA CKOPOCTH NnoTpeb/ieHns BHemHero Tpaduka fo 15 M6ut/cek., MyabTuMeaua, JlokaapHoro tTpaduka -
no 100 M6ur/cek. BosamoxHocTh norpeGieHuss MysabTHMegua TpaduKa C HEKOTOPBIX CHELUasbHBIX MyJbTHMejAua
cepBepoB MOXET GbITh OrpaHHMYEHa, B TOM YHCJEe MOJHOCTbIO 3aKkpbiTa, OmepaTopoMm cBsA3W, 0 4eM OmepaTtop CBsI3U
pa3sMelaeT MHPOpPMALMIO Ha caiiTe. AGOHEHTCKas IJaTa B Mecslle, B KOTOPOM AGOHEHTY 6blL1 NMpPejoCTaBJeH AOCTYN K
YcayraM, B3uMaeTcsi B JieHb NpeAOCTaBJIe€HUs AOCTYNa B pa3Mepe, MPONOPLHOHAJbHOM KOJMYECTBY JHEell C MOMEHTa
npeJoCTaBJeHUs JOCTyNa K YcyraM 10 MOMEHTA OKOHYaHHU s KaJleHapHOro Mecsina.

Beznumur 800 AGoHeHTcKass mara cocraBiser 800 py6. 3a mepuoj C MOMEHTa aKTHBalMM TapudHOro mjaHa M JO OKOHYaHHUSA
KaJIeHJJAPHOT'0 Mecsila, B KOTOPOM OH GbUI aKTMBMPOBaH, HE3aBUCHMO OT KOJIMYecTBa JHel GaKTHUecKOoro rnoJsb30BaHUs
ycayraMy (BKJKOYaeT IUIATy 3a I0Jb30BaHHWEe aGOHEHTCKOW JuHMeH). [lo OKOHYaHHMM [JAaHHOrO Mepuoja JelcTBUe
TapuHOro IJaHa MpeKpallaeTcs € NocjaeAylolled aBTOMAaTHYeCKOW aKTHBalMed Ha cleAylOlMH Mecsl B ciydae. B
COOTBETCTBHH C YCJOBUAMHU JJaHHOT 0 TapudHOro njaHa AGOHEHTY B IePHOJ aKTUBallMKM Tapuda NpeAoCTaBASIeTCs JOCTYI
B ceTb MHTepHeT (BkJiioyaeT BHewmHui#, JlokasbHbIA U MysbTUMeAHa TpadUKH) C KOMIBIOTEPA, C KOTOPOro ObLI
aKTHUBUPOBaH JAaHHBIA TapuHBIH niaH. KosmyecTBO noTpe6/ieHHbIX Mera6aiT He yuuTbiBaeTcsl. HacTpolka coejMHeHUs
BbINOJIHAETCs 110 npoTokosy «PPP Over Ethernet»; mosib3oBaHue Ycayroi ocyluiecTBJIsIETCS Ha CKOPOCTH MOTpe6JeHus
BuemHero Ttpaduka nmo 25 M6ut/cek., MynbTumenaua, JlokaabHoro Tpaduka - mo 100 M6ut/cek. BoamoxHOCTH
norpe6yeHuss MysbTuMeua TpadpuKka ¢ HEKOTOPBIX CHElMaJbHBIX MyJbTHMe/Ma CEPBEPOB MOXET ObIThb OrpaHHY€eHa, B
TOM YHCJIe IMOJIHOCThIO 3aKkpbiTa, OnmepaTopoM cBsidy, 0 4yeM OmnepaTop CBSA3M pa3MellaeT WHPOpPMALMIO Ha caifTe.
AGoHeHTCKasl MJlaTa B Mecsle, B KOTOPOM AGOHEHTY ObLT1 MHpejoCTaB/JeH JOCTYyNn K YcjayraM, B3WMaeTcs B [ieHb
MpeJioCTaBJeHUsl JOCTyNa B pasMepe, MPONOPIMOHAJBHOM KOJMYECTBY JAHEH C MOMeHTa NpeJoCTaBJeHHUS JOCTyna K
Ycsiyram o MOMeHTa OKOHYaHHsl KaJleHJapHOro MecsLa.

Bezsumut_900 AGoHeHTcKasg muata cocrabiseT 900 py6. 3a mepuoj C MOMEeHTa aKTHUBAlMM TapuHOro MJjaHa M A0 OKOHYaHHS
KaJIeHJJApHOT 0 Mecslja, B KOTOPOM OH ObUI aKkTMBMPOBaH, HE3aBUCHMO OT KOJIMYecTBa JHel paKTHYecKoro rnojb30BaHHsA
ycayraMu (BKJKOYaeT MJIATy 3a I0Jb30BaHHWE aGOHEHTCKON JiMHMeH). [lo OKOHYaHMM [JAHHOrO MNepuoja JeHCTBUe
TapuHOro MJaHa MpeKkpamaeTcs C MOCAeAylolled aBTOMaTHYeCKOH aKTHBalMedl Ha cleAylolUil MecAn B ciaydae. B
COOTBETCTBHH C yCJOBUAMHU JAaHHOro TapudHOro njaHa AGOHEHTY B epHOJ aKTHBallMH1 Tapuda NMpeAoCcTaBasgeTcs JOCTYI
B ceTb MHTepHeT (Bk/JOYaeT BHemwHu#, JlokanbHbIE U MysnbTUMegua TpadUKH) C KOMIBIOTEPA, C KOTOPOTo 6bLI
aKTHBHMPOBAH JaHHBIN TapuHBIN MaH. KosnyecTBo moTpe6ieHHbIX MerabalT He yuuTbiBaeTcs. HacTpolika coejuHeHUsA
BBINOJIHSIETCST [0 npoTokosy «PPP Over Ethernet»; mosb3oBaHHe Yclyrod ocyiiecTBJISeTCS Ha CKOPOCTH MOTpeGJieHHUst
BHemHero Tpadpuka o 45 M6ur/cek., MynbTumesuna, JlokaabHoro Tpaduka - go 100 MGut/cek.. BoaMoxkHOCTb
notpe6aeHus MysbTuMeua TpadguKa ¢ HEKOTOPBIX CHELMaJbHbIX MyJbTHUMEHA CEPBEPOB MOXET GbITh OrpaHHYEHa, B
TOM YHCJI€ IOJIHOCTBIO 3aKpbiTa, OnmepaTopoM cBsizy, 0 4yeMm OmepaTtop CBsi3M pa3MeliaeT HHPOpPMALHI0 Ha caiiTe.
AGoHeHTCcKasl mJjaTa B Mecslle, B KOTOpoM AGOHEHTY ObL1 MHpejoCTaBJeH JOCTYyN K YcjayraM, B3WMaeTcs B [ieHb
NpeJoCTaBJeHUsl JOCTyna B pa3Mepe, HNPONMOPLHOHAJBHOM KOJMYECTBY JAHEH C MOMEHTa NpeJOoCTaBJeHHUs JOoCTyna K
Ycaiyram 10 MOMeHTa OKOHYaHHSs KaJleHJapHOro Mecsila.

BesaumuT 1200 AGoHeHTckast muata coctasiser 1200 py6. 3a mepuoj; C MOMEHTa aKTHBAlMM TapuUHOro IUVIAHA U A0 OKOHYAHHS
KaJIeHJJAPHOT' 0 Mecsla, B KOTOPOM OH GbUI aKTMBUPOBAH, HE3aBUCHMO OT KOJIMYeCcTBa JHeil GaKTHUecKoro mnojb30BaHUs
ycayraMy (BKJKOYaeT IUIATy 3a I0Jb30BaHHEe aGOHEHTCKOW JiMHMeH). [l0 OKOHYaHHUM [JAHHOrO Mepuoja JelcTBUe
TapuHOro IJaHa MpeKpalaeTcs € NOocAeAyllled aBTOMAaTH4YeCKOH aKTHUBalWed Ha cleAyloOlUMH Mecsl B ciaydae. B
COOTBETCTBHH C YCJOBUAMHU JJaHHOT0 TapudHOro njaHa AGOHEHTY B IePHOJ aKTUBaLMHM Tapuda NpeAoCTaBIsAeTCs JOCTYI
B ceTb HMHTepHeT (BkJloyaeT BHewmHu#, JlokasbHbIH M MysbTUMeAHa TpadHKH) C KOMIBIOTEPA, C KOTOPOro ObLI
aKTUBUPOBaH JaHHbIA TapuHbIH naH. KosmdecTBo noTpeb/ieHHbIX Mera6aiT He y4uTbIBaeTcsl. HacTpolka coejMHeHUs
BBINOJIHSAETCs 110 nmpoTokosy «PPP Over Ethernet»; mosib3oBaHue Yciyroit ocyluiecTBJsieTCs Ha CKOPOCTH NOTpe6eHus
BuemHero Tpaduka mo 75 M6ut/cek., MysnbTuMenua, JlokanbHoro Tpaduka - mo 100 M6wut/cek. BoamoxHOCTH
norpe6yeHusi MysbTUMeua TpapuKa C HEKOTOPBIX CHEelMaJbHbIX MyJbTHMe/JMa CEPBEPOB MOXET ObITh OrpaHHY€eHa, B
TOM YHCJIe IOJIHOCTBIO 3aKkpbiTa, OnmepaTopoM cBsi3y, 0 4yeM OmnepaTrop CBA3M pa3MellaeT WHPOPMALHMIO Ha caiTe.
AGoHeHTCKasl MJlaTa B Mecsle, B KOTOpOM AGOHEHTY ObL1 HpejoCTaBJeH JOCTyNn K YcjayraM, B3WMaeTcs B JieHb
MpeJioCTaBJeHUsl [OCTyNa B pasMepe, MPONOPLHOHAJBHOM KOJHUYECTBY JAHEH C MOMeHTa NpeJoCTaBJeHHUS JOCTyna K
YcJiyram /o MOMeHTa OKOHYaHHSI KaJleHJapHOT o MecsLa.

Bezsmmut_1500 AGoHeHTckasa mata coctaBsser 1500 py6. 3a mepuojy ¢ MOMeHTa aKTHBAllMM TApUQHOro IJaHa U A0 OKOHYAHHSA
KaJIeHJJApHOT 0 Mecslja, B KOTOPOM OH ObUI aKTHBMPOBaH, HE3aBUCHMO OT KOJIMYecTBa JHel GaKTHUecKoro rnojb30BaHHsA
ycayraMu (BKJOYaeT MJIATy 3a I0Jb30BaHHWE aGOHEHTCKON JiMHMeH). [lo OKOHYaHMM [JAHHOrO MNepuoja JelCTBUe
TapuHOro MJaHa MpeKpauaeTcs € MocjaeAylolled aBTOMaTHYeCKOH aKTHBalUedl Ha cleAylolUil MecAn B ciaydae. B
COOTBETCTBHUH C yCJIOBUSIMU AAHHOTO TapuHOro njaHa AGOHEHTY B epUO/Ji aKTUBALMK Tapuda NPeAoCTaB/IsAeTCs JOCTYI
B ceTb MHTepHeT (BkJiioyaeT BHemHui, JlokasbHbli M MysbTUMeAna TpadHKH) C KOMIBIOTEPA, C KOTOPOTO ObLI
aKTHBHUPOBAH JaHHBbIN TapuHBIM MaH. KosnyecTBo moTpe6ieHHbIX MerabalT He yunuTbiBaeTcs. HacTpolika coeuHeHUSA
BBINOJIHSAETCSA 10 nmpoTokosy «PPP Over Ethernet»; mosb3oBaHue Ycyroit ocyuiecTBJsIeTC Ha CKOPOCTHU NMOTpe6IeHuUs
Buemnero Tpaduxa go 100 M6ut/cex., MyabTtumesaua, JlokaspHoro Tpaduka - go 100 M6uT/cex. Bo3moxxHOCTBb
notpe6eHusi MysbTuMegua Tpadguka ¢ HEKOTOPBIX CHELMaJbHbIX MyJbTHUMEJHA CEPBEPOB MOXET ObITh OrpaHHYEHa, B
TOM YHCJIe IOJIHOCTbI0 3aKkpbiTa, OmepaTopoM cBsidy, 0 4yeM OmepaTop CBsi3M pa3MeliaeT HMHPOpPMALHI0 Ha caiiTe.
AGoHeHTCKasi mJjaTa B Mecsle, B KOTOpOM AGOHEHTY ObL1 MHpejoCTaB/JeH JOCTYyN K YcjayraM, B3WMaeTcs B [ieHb
NpeJoCTaBJeHUsl JOCTyna B pa3Mepe, NPOMOPLHOHAJbHOM KOJMYECTBY JHEHW C MOMEHTa NpeJOoCTaBJeHHs JOoCTyna K
Ycaiyram o0 MOMEHTa OKOHYaHHSsl KaJleHJapHOro Mecsila.

11.12. llonosHeHue JluneBoro cyera AGOHEHT OCYLIEeCTBJSET CaMOCTOSTEJbHO N0 Mepe HeoGxoAUMOCTH. [TonosHeHue JluneBoro ciera AGOHEHTA MOXHO
cie/aTb Oe3HA/MYHBIM IepevyrcsIeHHeM 4epe3 (GUHAHCOBO-KPEeAHUTHblE YYPEXJeHHsl Ha YCJIOBUSAX, YCTAaHOBJEHHBIX (GUHAHCOBO-KpeAUTHBIMU
yYpeXXAEeHUsMH, Ha pacuéTHbIM cuéT OmepaTopa CBf3M, ykasaHHbIH B JloroBope. Ilpu omiate Yeayr OmepaTopa CBsI3U Yepe3 (pUHAHCOBO-KpEAHUTHBIE
yupexieHust AGOHEHT B IJIATEXKHOM JJOKYMEHTe JI0/DKeH yKa3aTb GpaMu/INI0, MHULHAJIbI ¥ aAipec, 10 KOTOPOMY eMy IpeJjoCTaBJ/IeH JOCTYII.




11.13.AG0HEHT MPOM3BOJAUT OIUIATy 3a YCIYTH CBA3U COIJIACHO BbIGpaHHOMy TapudHOMy miaHy M 3a MoJb30BaHHe AGOHEHTCKOU JIMHHeHd. AGOHeHTCKas
JIMHHUSI HAaXOAMTCsl B co6cTBeHHOCTH Oneparopa CBSI3M U NepeiaeTcsl B N10Jb30BaHHe AGOHEHTY C MOMEHTa NpeocTaB/eH s AGOHEHTY A0CTyna K Ycayram
CBSI3U U MOJNHMCAHUA COOTBETCTBYIOILETO aKTa Ca4U-NPUEMKH YCJIyT 0 NpeJoCTaBJeHHUI0 AOCTyIa K YclyraM CBA3M 0 MOMeHTa NpeKpalleHus JeicTBus
JloroBopa. B ciyuyae mnpekpauieHuss gedctBus JloroBopa M okaszaHus OmnepaTopoM CBSI3M COOTBETCTBYHWOLIUX Ycayr cBasu OmepaTop CBA3U BIIpaBe
JIeMOHTHPOBATb AGOHEHTCKYIO JIMHUIO C OTHECEHHEM BceX 3aTpaT Ha AGOHeHTa



